PA 510: Global Health Systems
Spring 2016
Portland State University

Division of Public Administration

Class Meeting: Monday 4:00-6:30pm, Unitus 306 (1st)/Neuberger Hall 391
Professor: Neal Wallace, Ph.D.

Office:
 670L UPA Building


Contact Info:  Ph: (503) 725-8248, Fax: (503) 725-8250, email: nwallace@pdx.edu 

Office Hours: Tuesday, Wednesday 11:00-12:00pm, other times by appointment

Course Description:


Our historically ethno-centric and (overly) optimistic view of the US healthcare system has been severely challenged by comparisons of outcomes and costs with other developed nations. This raises several important questions: How is our system different or similar to other countries health systems? Which of these similarities or differences is important in determining systemic outcomes? Is there a single “right” way to organize a health system? These questions in turn raise even more questions. Comparative health systems analysis is a means to making sense of the variety of potential and actual differences and similarities across systems so that we might create useful information regarding potential improvements to our own system, but also how we might appropriately act to support or promote systems in other national and international settings. This process involves learning about “what is” in a structured way using multiple perspectives to deconstruct the critical relationships between structure, process and outcomes underlying the performance of any healthcare system. This course is an elective within the Health Management and Policy track of the Oregon MPH program and the MPA: Health Administration program.
Prerequisites:

PAH 574 Health Systems Organization or PAH 570 Health Administration. 
Course Competencies:


As a result of participation in this course, students should be able to:

· Identify and apply health system classification terminology and concepts
· Identify and critically assess health system outcome measures
· Understand and describe different types and uses of health system financing
· Describe and critically compare healthcare processes (e.g. prevention, primary care, chronic disease management) and application of inputs (e.g. workforce and technology) across health systems 
· Identify and connect local or regional differences in population health, socio-economic status, political and cultural contexts and values to functional system processes and potential outcomes. 
· Conduct a comparative health system analysis and communicate findings
Required Texts:

Web based readings as identified below. Some additional web-based sources for details on specific national healthcare systems are listed at the end of the syllabus. An electronic version of the syllabus, and any other additional readings, is available at https://web.pdx.edu/~nwallace/GHS.
Attaining Course Competencies:


The course competencies will be attained in five ways: readings, lecture, class discussion, student presentations and student papers. Completing the reading prior to each class is a critical part of successful learning and effective class participation. To aid in directed reading of the course material, central questions and themes will be provided prior to each class. A critical contribution of students to the class process and students’ own learning of class topics will be: 1) to select three countries to learn and share their specific healthcare system characteristics with the class, and 2) select two comparative health system topical areas for which the student will prepare class reading materials and lead class discussion. Students are expected to use their “example” systems as a means to explore the application of concepts as they are read, presented or discussed and to provide a basis for class participation. 

Evaluation:

Students will be evaluated on their ability to discuss and apply the class concepts and themes through general class participation, example system write-ups, presentations and two brief papers on chosen comparative health system topics. System write-ups are expected to be brief, 1-2 page write-ups following the format at the end of the syllabus. Papers are expected to be 8-10 pages double spaced. Students will be expected to provide a brief topical statement or questions, along with readings or other material, for their class presentations one week prior to their presentation date(s). Students are expected to initiate and lead class discussions for their topics (but not lecture). Final grades will be determined based on the following four areas and their relative weighting:

Class participation/citizenship



10%

System write-ups





10%
Presentations (2)


 


20%

Topic papers (2)





60%

Class assignments are expected to be completed on time. Failure to do so will be penalized. 

Course Web Site

Course materials can be found at:

 http://web.pdx.edu/~nwallace/GHS/

Reading and Assignments:
March 28 --  Introduction: Why and How of Comparative Health Systems Analysis
  ***Students choose 3 example countries to study****
April 4 --  System classifications and characteristics
Questions: Is there a way to (meaningfully) classify different health systems?

What system characteristics are important (or not) in comparing/classifying        systems?

  ***Students choose 2 topics for presentation and dates****
Chapters 1& 6. World Health Organization, The World Health Report 2000. http://www.who.int/whr/2000/en/index.html --Skim
OECD, Towards High-Performing Health Systems. September, 2004. Available online: 

https://www.oecd.org/els/health-systems/31785551.pdf
 (skim this for content – note areas that speak to later topics)
Christopher J.L. Murray1 & Julio Frenk, A framework for assessing the performance of health systems, Bulletin of the World Health Organization, 2000, 78 (6):717-731. Available at: http://www.who.int/bulletin/archives/78(6)717.pdf
(skim for system content areas)
Arden Handler, DrPH, Michele Issel, PhD, and Bernard Turnock, MD, MPH, A Conceptual Framework to Measure Performance of the Public Health System, AJPH, August 2001, Vol 91, No. 8, 1235-1238.
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1446752/
(Note Donabedian model basis)

N. Lameire, P. Joffe1 and M. Wiedemann, Healthcare systems — an international review: an overview, Nephrol Dial Transplant (1999) 14 [Suppl 6]: 3-9. http://ndt.oxfordjournals.org/content/14/suppl_6/3.full.pdf+html
(note Beveridge/Bismarck model distinction)
Brown, L. “Comparing Health Systems in Four Countries: Lessons for the U.S.” AJPH, January 2003, 93(1):52-56. 
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1447691/
Davis, K. “International Health Policy: Common Problems, Alternative Strategies,” Health Affairs, 1999 (18)3. 

http://content.healthaffairs.org/content/18/3/135.full.pdf
Rudolf Klein, Lessons for (and From) America, American Journal of Public Health, January 2003, Vol 93, No. 1, pp.61-63.
http://ajph.aphapublications.org/doi/full/10.2105/AJPH.93.1.61
April 11 –   System outcomes, financing and organizational structure 
Questions: How should we characterize and measure health system outcomes?

       How should systems respond to outcome measurement?
***Three country overviews due***

Chapter 2 World Health Organization, The World Health Report 2000. http://www.who.int/whr/2000/en/report.htm
David B Evans, Ajay Tandon, Christopher J L Murray, Jeremy A Lauer, Comparative efficiency of national health systems: cross national econometric analysis, BMJ, 2001, 23(11):307-310.
Nolte E, McKee M. Measuring the health of nations: analysis of mortality amenable to

health care. BMJ 2003; 327: 1129-1133.
 J. Coyne and P. Hilsenrath. “The World Health Report 2000: Can Health Care Systems Be Compared Using a Single Measure of Performance?” American Journal of Public Health (92)1, 2002. 

V. Navarro. The World Health Report 2000: Can health care systems be compared using a single measure of performance?” American Journal of Public Health (92)1, 2002. 

E. McGlynn. There is no perfect health system Health Affairs (23)3 May/June 

Blendon, R., Kim M., and J. Benson. 2001. The Public Versus the World Health Organization on Health System Performance. Health Affairs. 20(3). 

Berwick DM. Lessons from Developing Nations on Improving Health Care. BMJ. 2004; 328: pp. 1124-1129. http://www.bmj.com/cgi/content/full/328/7448/1124
P. Hussey, G. Anderson, et. al. “How Does the Quality of Care Compare in Five Countries?” Health Affairs (23)3, 2004. 

R. Blendon, S. Schoen et. al. Physicians’ Views on Quality of Care: A Five-Country Comparison. Health Affairs (20) 3, 2001 
Health systems performance assessment in low-income countries: learning from international experiences http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3943387/
V. Rodwin, “The Health Care System under French National Health Insurance: Lessons for Health Reform in the United States,” AJPH (January, 2003) 

Schoen C, Osburn R, Squires D, et al. How Health Insurance Design Affects Access To Care And Costs, By Income, In Eleven Countries, Health Aff, December 2010, 29(12):2323-2334. 

April 18 – Student Presentations

April 25 --  Student Presentations
May 2 -- Student Presentations                               
   ***First paper due***
May 9 –  Student Presentations
May 16 --  Student Presentations
May 23 -- ***No Class – Memorial Day***
May 30 – Final class symposium – summarizing and synthesizing learning on global health systems.
June 6 – No Class 
****Second paper due***
Guidelines for Country System Synopses:

These are intended to be brief and can rely on the many available country system synopses at the websites listed below (but write in your own words). Essentially, please seek to answer the following questions as best as possible:

1) What is covered?

2) Who is covered (i.e. everyone or some)

3) Who pays and how (note mixed systems if appropriate or out of pocket)

4) Who provides (main points of access – note any special providers/provider organizations)

5) What are apparent strengths of system
6) What are apparent weaknesses

7) Any current/emerging challenges or system changes

Website Resources:
The European Observatory on Health Systems and Policies: http://www.euro.who.int/eprise/main/who/progs/obs/toppage 
Bertelsmann Foundation: http://www.health-policy-monitor.org/index.jsp 
This is a very sophisticated and highly structured website that may initially seem daunting, but it is rich in truly up-to-date information on health policies in some 16 countries. We shall view it in class. 

The CIA Factbook: http://www.cia.gov/cia/publications/factbook/index.html 
The World Bank: www.worldbank.org 
The Pan American Health Organization (PAHO): www.paho.org. 
The World Health Organization (WHO): http://www.who.int/en/ . http://www.who.int/pub/en/. 
OECD/Education, Employment, Labour and Social Policy Directorate: http://www.oecd.org; 

OECD in Figures http://www.ocde.org/publications/figures/Index.htm; 

OECD Free On-Line Docu-ments http://www.ocde.org/els/papers/papers.htm 
International Clearinghouse of Health System Reform Initiatives (ICHSRI) http://www.insp.mx/ichsri/ 
European Clearing House on Health Systems Reform http://www.leeds.ac.uk/nuffield/infoservices/ECHHSR/home.html 
Clearinghouse on Health Sector Reform in Latin America and the Caribbean http://www.americas.health-sector-reform.org 
European Observatory on Health Systems and Policies-Health Systems in Transition (Country Profiles). 

http://www.euro.who.int/InformationSources/Evidence/20011015_2 
Publications of the International Health Systems Group (IHSG) http://www.hsph.harvard.edu/ihsg/publications.html 
Centers for Disease Control and Prevention: http://www.cdc.gov 
UNAIDS The Joint UN Programme on HIV/AIDS: 

United Nations Children's Fund (UNICEF) works for children worldwide: http://www.unicef.org 
United Nations Development Programme: http://www.undp.org 
United Nations Population Fund – UNFPA: http://www.unfpa.org 
UN International Drug Control Programme: http://www.undcp.org 
UNESCO home page - United Nations Educational, Scientific and Cultural Organi-zation: http://www.unesco.org 
United Nations’ InfoNation http://www.un.org/Pubs/CyberSchoolBus/infonation/e_infonation.htm 
WHO/OMS: World Health Organization: http://www.who.int; WHO Statistical In-formation System (WHOSIS) http://www.who.int/whosis/; WHO Europe http://www.who.dk/ 
The World Bank Group: http://www.worldbank.org; Development data http://www.worldbank.org/data/; Health Reform Online http://www.worldbank.org/healthreform/ 
International Longevity Center - USA, Ltd.: http://www.ilcusa.org
