Gatewood & Feild (2001) Ch 12—Selection Interview
-types of KSA measured: personal relations, citizenship, job knowledge
-to avoid discrim finding in court: structured, formal scoring, standardized use, any addit questions approp

-trn of interviewers


-decrease excessive talk


-no inconsistent questioning


-no questions unrelated to job


-put applicant at ease


-don’t be overconfident in ability to read/judge apps


-no stereotyping


-don’t try to read nonverbal beh


-don’t let good/bad things lead to halo error


-no 1st impression errors


-no similar-to-me error

-write down answers, formal scoring, keep conversation flowing, no leading questions

-types: situational interview (like SJT), beh desc interview, job content method (tasks & KSAs related to personal relations, citizenship, job knowledge

-validity mod-high

Practical Recommend:


-restrict the scope of interview to job relevant KSAs


-limit preinterview data about apps


-structured format


-only job-related questions


-multiple questions for ea KSA


-formal scoring procedure to eval ea KSA


-train interviewers










