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Purpose: To provide insight into the average levels of reliability that one could expect of job analysis data. 
Theories Used: 
Methodology (i.e., experiment/metanalysis, applied sample, longitudinal): Meta-Analysis using 3 different types of classification

1. The primary classification delineated job analysis data by two categories of specificity:  Task level data and General Work Activity (GWA) level data.
2. Classification for the source from which the data were generated: 1)incumbents, 2) analysts, and 3) technical experts.
3. Classification of descriptive scale upon which a job was analyzed (i.e., time spent on task, task importance, and task duration).

4. Inter-rater vs. Intra-rater reliability.
Inter-rater Reliability:  The degree to which different raters agree on the components of a target work role or job (assessed using Pearson correlations or ICC)
Intra-rater Reliability:  2 forms: 

1) Repeated item: Can display the consistency of a rater across a particular job 
analysis instrument, 


2) rate-rerate of the same job at different points in time:  assesses the extent to 
which there is consistency across 2 administrations.
Main Findings: 
1. Task data initially produced higher estimates of interrater reliability than GWA data and lower estimates of intra-rater reliability.  
2. However, when estimates were corrected for scale length and number of raters, task data had higher inter-rater and intra-rater reliabilities.
3. Incumbents displayed the lowest reliabilities.
4. Scales of frequency and importance were the most reliable. 
Future Directions:
1. More research is needed to investigate potential individual characteristics affecting job analysis reliability.
2. More research investigating the influences of job complexity on job analysis reliability would be useful along with the impact of shift work and disparate locations. 
3. Future meta-analytic research focusing on the reliability of worker oriented data, as used in job specifications (e.g. KSAs)
Note Card Summary Points: 
1. Task data initially produced higher estimates of interrater reliability than GWA data and lower estimates of intra-rater reliability.  
2. However, when estimates were corrected for scale length and number of raters, task data had higher inter-rater and intra-rater reliabilities.
3. Incumbents displayed the lowest reliabilities.
4. Scales of frequency and importance were the most reliable. 
