
.lBSTR.\CT t hn ttudr tot\pdr.s o,d .an | ru,ts t
at I nrd.s aJ hu tincss dnd tonlud1e pn|esa\ u t ! \.a
rk,du uripttities ioftrd Jotr!!r tanluasa.fat
,rJd.$.rrlr,t tt pres.ntt the rcluUt aI4r.\jnrt
aanB tlistrlbulul ra on. hxNtrcd rnd thn D s.rea
blnit.st.fa.tttt on.l thttr ane larei!, tdr!.uase
tnlcsa^ tt the !tra i,ttrutn r. ThcJntunrls ph,
\.nte ir.fahrntn t tbour hon ttu 1\a !rcry\ rte$
?uLh oth.t, un.l the ftosorr \h-, bushes !haak
,ti.!ht beo\)otul b hu\nq knryuaga rc.lknuet!s.
Jhe t.salts olta t.i.ol t.r.h ptubterls nt rcDt
trxrtLatbjl that ettst l)a1\e.h ldnEuqe and
h?turs loeh!ul the tr. uniretsiries Th. pkl
pas. ol the trud) ts ta sather dh.l arab.e i4for
ntutnrl nbatt ho\' ldhEuaBe and bxtine$ fa.utlr
,pt.eri? eut]t oth.i in ardet la fur tt ,jutuol
undetst a n.1 i n!, conni n iru t lor, a rd w.ler a..ep
td4.. al tuiruas.lit bttnt$ cour\.\

ea\t  l

Attitudes Toward
Languages for Business

cd lo x nar ional  su^cl  of  Stanish lo.  B!s in. \  ar
tJ.5.  col legcs i rd unne^ir ics c i red f roblenr\  o1
conrnun'caf ior  l i th busire$ schoot facul ly as a
chic l  reajon lbr  an u D n I  c c e s 5 |  r  lp r  o e r  a n i  anhng
rhcir  c larns \e.c thaL nrcnrbds oi  the bui i ! .ss
school  c i the.  ia i lcd ro r .spond Lo th.m, o.  \ho\ !ed
Do r . t€ i .n i r  cooperar ine wi th rh.nr.  On thc othcr
hand, languige nrci tso* \ho desc. ib.d rhenlro
granr a5 succes\ lLr l  ofren comrnentcd on rhc i !
Icresl  ard supFon oi  rhc busi .esj  iacutL\  jn coi-
. lucr ine jo i r l  progranr end taneuage 1!r  busjness
.ou.scs.  Sinnlar conmcnrs Ia\e been e\ f .csscd b!
bLsirc$ facr l l r - i  a l  a! .uat  nreer jngs of  l te
Acadcdr .1 Inte. .a l ional  Bu!ncss,  bu\ inc$ t( !
l !so6 i r ) fo.rnal lJ . i t .d as prcbtcDs i l  sor] \ i r !
\ ! lh laD!uagc farul l , r  rhdi .  un\ i t l ingnc$ ro
cooperdrc,  l i t l le und*srandins oj  th.  recLI5 of
huines\ srudenrsj  !nd lxcr of  f ter jb i t i r r  i i  rda!
he rarguagcco!^e\  ro busrn.$ pu.roles.  o( te js
\ ' rn more poJ| l !e expeJier.cs found l .ngudgc
racul l , \ '  ro bc a.conDodaring and..eer Lo
roop. 'ar . \vnh.ol leds!csinrhcschoot or busin*\
Clear l ] .  rhe aLr i rud$ of  lacutr !  menrber i r  bortr
la.guagc and busires\ dcDa nent5 ptay an inpor
I.!r rclc iI rhe uhnnare rcccpran.. oilansuasc ior

lhc cunrcut!m

Necd for Cooperr t ion
lmpof ianl  laneuegc rnd busines prctesion. l

or lafrzaron\ nare re. . .snrzed rhc qir icat  nced tor
la.guaee lor  b!s i re! \  courrs.  The or.qanizal io i
\h i r l ,  ac-rdirs col leses ot  b! ! inc$ jn rhe Unird

at Two South Ftorida Universities

Cht'istine Uber Grosse
Florida International Llniversity

Th. rce.pran.c o1 iaiguase for busjD*s cour.s
in rhe ( !n ic! lLnr d.pcnd\ larsel)  .n rhe aLr i rudc
ol  lerLlrr  nenbeh and adDifnf iar{F io\a.d n,ch
couse! I Iotrcve..  ear l jer  runcr rerutr j  nrdirard
rh.r lrck ofcooJreratio. b.r\eer rhe lrvo disciftjDcs
lrad nrnrctrmes hanrpered Lhc cf forL\  of  rhosc rcc} i
ing 1o b! jk l jo inr  largurg.  and busjr .s prolranL
Sc\.rx l  lorc ig.  lnneuage fr  o icso^ \ rho res|ond

chtisi,. obet O6s {Ph.D., univ*siry ot Nonh Cdorina or
chapeiHJI I  s lnrrd or ofrnet.h r  a5(ed rr tuak dr
Flofid: l0rciiahonal tln \e^try, Mjrd. fL
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Snr$ iDd C.nrdr,  rhe ADenr.n As.drb)
or (ol l .s l . lc  S.r ,ool !  or  I lu\ inc\ \  (AAaS!),  h.s
.rL!rJ io,  r l i r  inrc,  rar ionJl l /ar ion . l  Lh!  bu' i , , .s
.unr.Lrhm Thc \ lod.rr  I  angnrgc, \s. . iar ion !
( .nrni \ i { r r .n r l r r  l i i lure ol  rh!  I ' ] tu i . . \ ion hi \
ieromi ' rn. l {L r l ' .1 iorei ! r  langrage d. ! r r r f r .n(s
ienrsniTe and rr !e rhe needs or ' \ rndcrrs b\  o l '
l r r i r !  r .u^r\  t r l i i . I  L.ar lL r l r .  t r r rL icalr0t l i . . l io!
ol  lafgrdge \ l r l l \ .  l r i  r ! lJ i rbr i .  (  onrre$tr1r.  I 'eLLL
Srnron ha\ drn\n rr lcnr ion ro r l r .  dr \ f r rn lc dr.d
lor, \nr ! r  r . rn buin. \ 'nrr f  rnrL r . r ie i r ,  dLjrknr i rL\
.nd ! . rentrnerr  enrplolee\ ro .odinnurL. i (c el  te.
t i r . l r  i .  fo.r i ! r  la. !u!gr\ .  S.r . . . l  sur\ . r \ .ot
dr.r{L t , r  lan3urre.nd bLLsjrss proi isois hr\c
d.nr.n.rrrrcd rhrr  lomfrnic\  do rndcod rh.e a
\  x iu.  o i r  l l r r i !n la. .gu! .  \hLU\ ur rh. t r  e tLo!e.s.
SrL. l i  cDIr l r r . i \ . r  rhe r . .d i . .  Lan!uge lnt
tu\ id*\  (u\c.  rdrrdr h. l ! rorcd b\  rh.  aradcdr i .

PurDose oi  th.  Pros.nl  Sunr)
In ordc.  ro ber l . .  unr ler . ran lhc arr i rde\ .1

langurg.  rnd t runnc$ lacrLl t r  tona.d.a.h olhcl
nnd Lni i ! !as.  l i r  l ru: i , i$\ .ourse\,  l .ordudcd r

l .n i ! r r \ i r \  or  \ l iaDi (LlN1) and l  L.r jda Int0n,! .
r i .n! l  l -nr \ r is i r \  (FI t , )  Thc.uir . !  l r \  d. \ i ! r . { i
ro nr.r{rc ho\ hngragc ard bu\ i fc ' \  1[uLrv o1'
( l rc r"o unir . rs i l r . r  \ j . \  ca.h oth!r ' !  d i5cipl in.r ,
hnru.sc 1or b!s i ' r .ss .ourrs.  and rhor placc i r

Qu.sr idrnrtrcs r 'crc disr ' t ,ur  ro al l  rhc
Dr.nrb.rs ol  rh.  for . ien languis.  an{ l  busj .c is
f .cul( i$ . r  borh !n i1*r i ( i .s  Thc Lrnirdsir !  of
\1r .nr i  rs rhc lc.drng pr i \  arc innlnnion in thc arcr,
rhr lc Flonda Inrcrnarnnial  ( i r i \ .^ i r )  is  r l r !  \ larc
!rr \cr  !Lrv s)  j lcnr ' \  crDp!!  rn \1 ' rnr j .  TNo .c l ! r .d
q!c!r iorr . i rc\  nci  c rscdi  ofc \  15 dcrgncd Jor rhc
nrodcr n lan!urg.  iacr l l t ,  r rd thc orhcr \vr !  Dlan
.td for  bur i ies!  iacul i t .  T! ie pr i f ! ipaLdi i lc ien.c
i r  Lhe queir ionnairc\  is  rhat thc langu!gc Jacul l t
qere a\ [ .  rhouL their  l fosLcdgo.rbu. inr$sub

lc.r i ,  ard rhe busjr*-r  farulr i  se,  e queLied rbodr
Ih. i ,  k. . l ledle oi  inr i r .  l ingrrg* Al l  orhe.
. t ! . : r ions \ . r .  (h. : rd i f  lor  borI  stuur\ .

Thc rc lnr !  o l  rhr  \ rud!  ma! hr biard n '  l . \o.
ol  I .n luagcs rd hu5int is.  g iver the imnorlan.e of
fi crnari(nral tr adc n Nliami, and thc lt.ec Hi\pan'
ic prescncc in the c i r ] .  Busin$s Iaculr-v i ' r  Nl iani
may b.  ununrai l t  rcfs i r ive Io rhe ad\anlage\ of
kfoei fg a \ccond lan.ruasc. Nd!e.Lhele$, neiLl t .
IJNJ s ror I  lU 

"  
ro l l .Cc ol  busi lc$ ha: a t r .

I rcr l .JL\  \ r tu. .g lo.c ign !angui-qe reqni .dt . r  In

lacr.  the Li i j rc^ i r t  o l  Nl i i r r i ionLt . . ter( l r  at j ro
ed J l - .u. in.s f r )srrni  \ i l I  u langug0.rqnircntnr l
t l , !  r fdc,  gr  rdua'c maio,  ln i f1c,  f r r ional  bur inc$
.r .d. !edrenr.  l  lor id.  l r rerJr . rnr i i l  Lf l \eBjrr  has
a hrgurgc rcquir  cmcrl  in rhc Nkn.. ' \  in Inrema.
r i (nral  l lu!nc$ d.grc. .

Q u.  n n !  r  n r  n e \  \ .  rc d r  \  r r  ib r  L Le d Lo n\1r r inc t ( )
fcr '  n thc ! )efar rnrcnr\  of  Flran.c,   c.ount ing,
\ lanrgrnrcnr.  \ larkcr ing.  and ID lormarjon
s. i . i . . \  r r  rhc l - r i r t r . i lJ  o i  \ l i r  i  ind ro \ i r r !
c i !ht  bLsi i r$ i r ru l l r  r1 Floi i rLn I .Lrrnar i . ra l
Lni \eAirJ.  I  hc re: forse rare l in busines Ia.ul l ]
. ( . r .h u. l \ur i r t  \ \ .bo! l  forr \  l i \ .  p.r .drr  Ol
rh.  ( \d lc faculr)  Drcmbcrs j !  rh.  Dclrr l l rcDr of
\ lode.n I  a. !ua! . :  ar  f lo, i . ie In lcrn.r io. !1,  e i -qh(!
t l i i ! . r r r r .e i r1 re\Nnd!d Sl ighrLr orrr . r .  rh i rdol
r l ie r in.re.n LNngurge l rculLr ncDbcr\  o l  the
l l f i \ . * i rJ oi  \ l iani i reLrrnedrhelr  quc.r io i ia l re\ .

Thr l i r ! r  qu. \ r ion of  bo( l r  th.  hfgragc r fd
br\ ine$qr.srnirnr i .e\ . . \er le!rhcrhcr rhc icul
t r  hrd la len anj ' lan.sua.gr.r  hu!n. \ ' .ou.rc\
\ \  h j lc  a lDosr al lof(hc br i i ' r .s lnculrr  had Judicd
r JorcLgD lang!. :c,  or l !  srcnr)  ro r \cfr)  I iYc tcr
ccnl  o l  thc langurgc prolc$ors had rrudi .d buiD$s
cour.c5.  Nlo( or rh.  busnc$ Frof . !an!  (udicd

I : ror .h or Sr.nis l r ,  \ i t l r  C.rnran r  . losc th i rd.
E{nonrLcs,  nurkoirs, . rd r . .o!r t jne \ ! . rc (h.

co!rses rNsr r ieqrenrLr_ ( !d ied b\  rhe lug!aee

Al l  . f  rhe hDcuge fx.Lk\  \ho had nudied
Lr!s jn$s as' . .d Ihat  rhcjr .ourss Iad bccr ! r fu l
Ho\. ! . , ,  onh r$o rhi ,d\  of  rh.  l  IU bul i ics rrc
fesors and forrJ fd.dn of  rhe Ui\1 f rofe$o6 la id
rhar Inor lcdec or a Jorcigr laf l l igc had Lrccr \cr \
benrli.irL k) Lhrm ,,\lnro\L hall ol rh! U\'l busincss
ptulesor.rd.bonl  one for.rh ol  lhe I  IU pro
fAniA \did rhat ld. ign Lansuag. \ lLd!  hrd rot
be.n v0i !  u\ . lu l  Lo rh.nr.  l lu\ inc\s roLr\es hr\ .
heLfei  rhe lan!uagc ld.ulrr  i ind enpL.vnenl ,  do
th. i r  in.onr.  ra\ .s.  undurrand.uir . .L i$ucs,  md
Drate iNevDrerrs.  The busires r iofr$ors. i re1
i i !c arcas in which kro\ l ldgeofd \ecdnd lareuaec
had bccn bcnci ic ia l lo rhen: comfrunicar ion and
o'hue. nrole\snn'al adf anccDr.Dr, rfarel, readi.s
prolesional  l i t -a 'urc,  af  d rocabular j  bui ld i rg i .
Enel ish.

One of  rhe Do( rosir i \e resrhs oi  r |e i .e!  \us
rhr |  rLrno\L a1l  oI  rh. .AFond.nr\  in boLh dir ip l inc\
e\presed. desir  (o iexm ore abo!r  rhe orhel
disci t l i f . .  Thn i f rercsr.nd ackno\Lcdgenrenl  o1
dt val !e of .a.h l lc ld ar c cncoufaeiDc, s i ice n i r -
d icare\  Lhar grcatcr coolrcral ior  bdl \eer rhe tqo
di \c i j r l i f$ i \  a di  incr ro$ibi l i r r  rb i  lhc l l lurc.
Lor ela nle,  lar !uaec l r .u lLr  $rnLed Lo hno\r
dor ab.ur hu\ ine$ subrccl \  l i t r  x la i icr !  o i
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reasons: lo.ondu.t  r . r l  csr t le L.ar\ lc l r . .s,  r .

rn.r€rsrand c! f r .nr  rssucs, to prefare 
' rcotrr t  

Lr \
r t lunr,  Lo drk.  sound in\ .nmcnrs,  ! rd to 

'un 
!

sn'al l  btrs i ' rc$ Busi ' rc$ p 'o l .$ors.xprcsrd i ' r
tcrcsr in learning r  \ r ide \anetr  o l  languages.
Spanish sas by i  r l , r  n$r potula ' .  d! .  Io i ts
rv ide !se i r  \ l j .nr i  r fd thc fo\ \ ih i l i l ies l in r fu les
sionalad\an.q.cnr ard r i r \c1 .Afr . .  Sranish,  (h.

l .ngdages Ih.r  b! !n. j j  | ro l .sor\  mo\1 \anred r .
leaor sef  l i tnch, Rr$irr .  and Cerman

Bu\ i res . rd languag. rr .n l r t  a l  rhc 1\o !nr ler
\ i1 ie\  rere esk.Ll  rhour rh.  d i l l i .u l ( \  of  l . rming
cach orhcr 's dr 'c i tL i i ie.  \ lost  l r !s i t .s rrcul l r

embe^ conskl{cr l  f inclgn lan!L,ales 1o be herd
ro LeaJn, \ l r l lc  nro\r  lor . ign l r . !Lrg.  t ro lc$or\
\a id rhar bui inc$ \ ,h j ( r \  \ \et  not  (o di f l icul t  {o
le.nr Puhrpi  Lhc hu\ i .*s prof .$o's had c\

ter ie. .ed f  r  oblcm\ rn Lcar n jn. !  io. . jen hrsrtgcs.
Th. latgudgc rer. ! ierr  t rer  .o l  .ontdci  Lrui i t$\
subrccr.  in lc l ler tualLr .h. l lcngi f ! ,  or  r I r r  \ inrrrLl

{ lo nor rr .s ho\ di f f ic ! l r  Lr !sLnc$.ourc\  r re.
{nec.rh onc f i | th ro ore fotrrh l ,are raren nL.h

, \norh.r  \ jgr i f i .xrr  r . ru l l  o l  lhc sur\c\  nD\s

llrar a mai..iLt oflarguag. and busi're$ ptuie$o*

bcl ierc LhaL Lradir ional  l .Dguagc cou.sc\  dd noL
n.eL rh.  n. .d,  o i  bu\ in.n \LLdf lns \e 'Y \ .11.  Nlon
langure.  faculLJ t idheJs rc\pondcd lha( l rad' .

r io.al  courscs mccl  thc . .ed!  o i  busiNs nudor ls
on!r  fa i r l !  

" .11.  
O\.r  hal f  o i  the busjn$s f io ' l rv

said such..u** do noI lar isf t  nudrnt  nt .ds \$!

Thc nuj . r i ' r  of  lu. 'uage ind buj l t .s la.ul l l
agrced o.  lhc ski ! l \  rhar aie mon imtor lan( for
bu\ inc$ nod.n$ ro a.qui . .  i t  tht  foreign languaec

cla\sro.D The) ren} ie( l  cof \ . . !a l ror  and l t r len
jrg confrehcf{of  or t t 'o: l  amone eiehl  r \ i lL,
t rh jdr  jncjudcd . ! l ture.  grrDnnrr ,  busncss 1. .
! r iDolost .  bu! i f  ess coresponddre, readine sk j l l \ ,

. .d tJo.uncjar ion onLr Ll ' .  F l l ,  IaDeuag. la$l
rJ r{rk.d b! !nc$ tc i  iDoLoc} xhead of  con\cl
sxl ion.nd l is tenin. ! .otrOrchcnsioD. Thcs. r in. l in.r :

arc con\ i \ t rn l  !v l lh th.  rc$l ls oi  !  tur \e]  o l  tso
huidrcd ard liftr buiilcii fo \onnel dtrd rc(ed bI
Parr i . i r  I  J.n.  s (  hoLrLrar Thc rurto\e ol  h.r
\un. \  nrs lo lcarr  \h ich ni . i ! t  lancueee s} i i l ls
\oe () i \ ideid rh.  nron la lurble b!  etr tL. leJs
Tlrs orcNhelni . !  i . i tor .c indicr lcd lh.L.on

tr .hcrdir- !  rnd .onr ! f i . . l rne r . rc rc.o!nr/e. l  . r

rhc nl( \1 i rntorranr l i rcrgn largurgc \ l i lL: .  fh.  i r !
p l icar i { rn\  o l  rhr \ .  r . ru l ( ' . r .  t l rar  lor . igt  hn!uge

cour.r  i (n bui in.s nrd. f l i  nrnLld thre.  nro.3
.n, j rha: is or dc\ .Lorrng r(nnnrnicat ion ski l ls .

Jn rh.  Soo(h Flor jda 5rud),  Lru ' in*!  ror
rcs|ofdcrcc rrd grrhntar t rere jdef l r r icd 2\  rhe

451

leas imrorranr ski lh for  busi f ts srLden6 ro lean,
alrhouch Ihe_v $ere s l i l l  rared as la i r l r  impor lant.
I  he bu\ i r re$ Ftuie$oh aL FIU and rhr laneLase
pr ole$ors at  LrNl . rnked buside\s coresponden.e
as Ihc leasr nrporrant olr l 'e eisht  ski l l5,  {h i lerhe
U\l  busincs facuhy and Ihe FIU language iacul
r t  con\ i !crcd grrmnrar to b. lhc le!(  impo(ant
ol lhc conrcrt  a.cas.

A.cordins to thc $rve!, lron busines facuhy
a'e nor limilixr $ith lan8uage fo. buliness counes.
Thn i rd i .arc '  a La.h of  a\rarcnc$ ol  thr  cour\e o1
ler i rcs b!  rhe laneoaee derxtr l renl ,  s ince bolh
unjr . rs j r ies oi fcr  languaee fo '  busines couses.
l h. h..s!a.s. defa n.nrs Jreed ro \pend Dore time
ard ef forr  l .d i l i . r i / rg brsnies fa.ol ty wirh rhe
.ou*es rh ar inreided lor  r l 'en nudenrs.
Ho\c\e, .  a 1a.k of  aFarenrs ol  laDetraee for
busine$ c.u^c\  is  r  p.oblem e\en a&ing the
lanruas. lacLl t r .  s inc.  onl ]  hdl f  lhe.rspondenL!
.k fx i i i l i r . l i rh rhn Lrne ol .ou*e.  Al l laneuase
and busiDas l .n 'h!  nrmbers shouLd be made
a\r . t  o l  La.grase fd bLsirF$.ouises in orde. lo
adr ise sf ldenrs abour rhen].

l lorh langualc and bu\ lnc\s laculr !  o\cNhcln
i fg l t  agr.cd rhar laogurgc lor  burncss couscs
nror ld.ai l  rh.  sanrc lDrounI of  c.cdir  as olhel
languaec coL^rs.  This inr f l i$ thar \uch cour\ . \
s l ioukl  o. .upr a pla.e nr r l 'e.ur i .u lun equal  Lo
rhaL ot  nore radnional  cour5.s.

Laneuaec p.ofesots oltcn speculate about sh_v
or degree trograns in busnre$ .lo nor have a

Lrnguagc requircnren(.  In an$\cr lo th i \  queslron
rn th.  ! rv! \ ,  thc bu\ lnc\ \  lacul l !  ldcnl i f ied l ro
najd kr lh\  ard rh,re i ro.  reasons \rhy
brsin*s p.ograr$ resisr ha\irg e laneuage require
nrcnl .  The rno5l  l requenr l !  c i led reason $as lhat
to icren languaees arenol  rmporlaDl enough io be
includcd i r  l l r .  cuj  j  iculum. rc larnc ro coi  e bu!nes5
!r i l l \ .  Sruderts ol  domeni!  busiDe$ subjects ptu

babl l  u i l lh! \c no nccd Jbr lo 'c ieD laneuaecs, and
so shI should rhct  bc lorccd 1o srud) rhcnl  Thc
secoDd nrajo' reason r dral Ihe busiDe$ cuniculum
is aLread) l j l led Ni lh area requirenrenrs.  The
strdcnts h. !c no r im. fo '  . lc . rncs sudr as iorc ien
lafsuig. i  Orhcr b!sncs prol tsos dainrcd
\( !dcnrs Noui{ l  a!oid crrol l ing in busine$ pro
grarx i t  rh. !  in. lud.d a laDcuas. rcquiFmcnl
SoDe i .culr !  neDbe6 sai( l  erhno.er l r ic l r )  \vas a
re.\on lir ofpdrtion to rhc iDchtrion ol a laDeuage

'equidreir .  
-ho t ro les\o* nated that sonc col

lcague\ hrd l l re i r  otrn f roLr lcnr\  Ni th languagcs !nd
jo r .$ i tcd nod.nr!  l . r rnng lorc ign hDguac.s

Language proltsso.\ iclt tha(.lhnoccnlricit) was
a major reason sh) morc busines prcsrams do nol
ha\c a l rn.guage rcquircnrcnt Othe^ gale thc
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i .annr ol  r  c iord.d tunr. ! l ldr .  in r l t i lu{ lc thal

l .ngnr! .s \crr  ro l  inr !or l i ln l  efough, . fd tosL

bl .  \ r rddt t ,c\ i . ( .n.c r . .  l !ngua!.  rcqdi ien.nt

AIrrJ.rcf lLr ,  nr f l  r r . rnr ler l ;  . \ i \1 rg.rn: i  rnr

0\ t r t r l  iDr. t  o l  nr . r .  l i i !ur .gc r .qr i r .D.. t \  Ln

hn\ i r ts i .hool  tRrtrr t rL In i rnernf i io.aL tr ! {n.$

f ! . ! ru i t r .  r  rn!ur- !e !equi

r t f rofr ia l .  lhan in donc\ l i (  l ro! .anr.  \ \hen

lrn-!r . -0c d.pr. t . r .n ls I l \o.ale rne.rcatron or r

la. !ug.  r .q! i reD.ni  In.  nr .h f iogranr5,  Lhev

\horLr lo l rcr  l r t !da!crorb! in. \ \cours. j .cn-rr
.d . ! t . iaLLJ ior  tht  reeds ol  hu\ inc\s \ tud.n{s.
' f l r . . !  ( rur ics \h.uld ha\c a. ! . . .1.r  ! f rc. l  lor  th.

t ) larnc^ of  ln lc inar ional  bun.tss cuin.ula l r r r t

r , iL l l 'n,nr l  laf  !ud.  ro!r ic\

In rh0ir  re i |Dlsc\  1o (h.  { lue\ t iornair . -  bu!ness
(1 langr ig. la.r l t l  d id nor r . ! Iee o.  \hel  ld. l

or  le\ .1\  to ol l . r  leng!.ec l . i  t ro! f . \ \  r .urs.r '

\Jar i \  brs lncs Ia.r l l !  l$.r . !  (orrst \  ! r  erLher l l r .

Lr i . r .ediNie ler . !  or  a l l  lnree le\c l ! .  l r .onlrr \1.

lad-!uag. r .u l l r  l . ! l  corr .s al  c i lh.r  the in

1c, , , i {L i r r .  .n. i  rdranrd o.  nt  r l l  th iec Ler.h arc

f , i \1.  { r .ordin. !  lo a nf}cr  o lSpini5h lnr  bunn!*

ol  rh.  o l lcr  rn! \

th.oi  rh.  f !  | . \c \o l  lhcque\ lonfrrrerrr \ lo

duoDj ier l r .  L$d ot .ommlnica( ion aDotg r . .uL

lr  nediber(  in LU!rNg. at . l  busjn.s\  l .cordrfg

ro rh.  r  c\Nnic\ .  \ t r  I  hI l l .  ( l ia lo!ue l r lc \  rLa. .  bc

1\. . r  lh.  r \o dl \ . r r l i t . \ .  tsa\ icr l l r  the l \o g(rLrPr

xf terr  n i . r . \ l r rL l$ l . l .d r .od ea.h ol l rer .  \Lth

Li t t l .  !n, . r (nt i1)  nr  so. ia l  r t  f rnf .ssiornl  e\

.hrnge \ \ ' i r .n r \ l t rL rbool  PiobleDr n cot l

u. icr t ion bn\td '  thr  l \o a.e.s,  nron ol  Ln.

bur j i rcr(  I ic ! l1t  resfondcd thr l  (h. !  had re! .1

r .Dnrof l .a l { l  \ i lh col l .dgues in r le Lan!u!ge

drnr nrcrt  I  dgMe. t . . le$ors chm.d d. \c i  lo

! i i ! .  s fokt i r  ro .oLjcrgue\ i r  lh.  bui .ess schooL

Orho\ \a Llr . !  had r io ider aborrr  ar l  proir len' \

unnrur i . r l io!  bccaule lhcl  {mfLr did n. l

r ! r . r i  f icare so,n.  b! \ i r !$ l !dr11r \ r id IhaI  r l rcr

r . l  n!  . . .d ro . . . ! !uni .ar€.

5. \errL fa.uLLr t retrb.rs nr! fL idrcd spccr l r .  f !o
bLcrI  i . .omFri icr tntr ,  dc\ . r i l i  j rg.  lunr latre.

ral l \  d i l l . i fnr  r  ie\  of  rhc ldL. l  h. ld b\  th.  r (  o

rr . ! r \ .  Orhcr\  r ,e. t loncd r l r .  d i l fcrorr  . l r je.rr ts

ol  hngr i ! .  dcta.rni . . t \  ud brsine$ schooh.

Sfrr t  prDi . . ! ! .  d.scr ibcd t)r .  lacl  o l  uDd.r

! rafuLing or ea.h olhei-s r icsPoi I ,  and rhe abscnte

ol  dc\ i ie Lo bui1.1 an!,L.derrrandins.  ' \  le\

Langurgc lr.!ll) naled thal l|ev had (ned rclrealed

l l  1o .or lnuf i . . Ie \ i lh (rL!e.g!cs in b! tDcss. bul

rorhi . - !  ercr  cernc f (nn their  in i l ra l i \e
, . . . - . . t .

, t / . t tL .
(u.
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. b.rh i ic ld.  \ \  j lhot i  rn t \ . ! r rdg.  of  in lot

r iof  rb.rr  couA.\ .  re. . l ( .  an( l  obieni \c\ .  L i r t l .  oP

forrrni l \  . \L( '  lL)r  .oof . iaI 'orr  r td lorrrL l ) ro

- ! r .Dn ' l  rste$ lac! l i r  a l . largelr  nnulotn. . l

r t ro( I  lanrLng. lor  busi i .$ rouJsc\ rL.r .dv rn

ot.ralhr i  or  i f  lhe rLatnrt !  \Lrg. .  tht ]  . .nto1 be

c\NcI ro rnd {uddns 1o t l ,c.Lrur\e\ '  t  .nsuag.

I iculr \  n.mbcr\  reed lo inLoin r fd inrol \ !  then

bur i rc$ to l lergt*  i .  .u,r i r r lLrnr t lenning ot

largu.gc for b!nn*\ &u \e\ rnd gener rl ! f!u19.

The remlL\  o l  lhr !  \ ! r . '_ rL\o r . rca!  that

languase rnd bu\ i Ie$ la.rLl l  \ha. t  rDtcrcst  ! r  and

rcspe.t  for  c:ch olhq \  d iscipl ine Thi t  iu! l ics r

rNIral  r i l l ingrAs to in lerac( i f  g i ren Ih. .ppor

Iuitr. l hc Hanlxtu School of Bulinctj rt Ballo'

Ln \ . i \ i t \  ! ro\  e5 an . \arnpl .  o l  h. \  i rn.r .sred

bl i i rc$ lacul i )  ca.  b.  in loreigD hngrage nudr_

l l^ l lor  o l ler .d r \o l . .u l i r  s!bbat icr l '  Lo butncs

0ror${B i i ro $ted in al lot l lDg inL.rn}e l . rsua-.e

frogranls rn lh.  \unrD.r  o l  l !8: l  I \enl \  out  o l

onc hurdRl busi |er  actr l t )  afpLied lor  lhe

L.rgurgc rrai t in!  r r . l l l rnr \  Orh.r  e\anlL. i  o1

.oot.nl i l r r  bclreer Iorei ! .  Lan:ur-e. \  ard

brsir .$ intLudc io i . (  r ro! .anb suelr  a\  the o.€\

u Easlcrn Nl j .h i tan L,r i \crs i r r  dd lh.  l r . i \ . r !1]

ol  S.ulh ( larol i la.  Th. dc\eLo1).rs ol  th.s.  $rr '

c . : . f ! l  ! roer iDs per is l .d in Lhcir  cr lor ls n)

$raLr l i \h l incs ol  todnruni . rL io r  Lrc lseer l rnsug.

afd b! \ i r . rs uni t ( .  f \cnLuaLl l  rhcn hird \oIk

rc!Llred in lhc creat i .n of  (h.  lan. ! rage.n.1 in le l

nrr iorel  l r lde rro!rrn i l  E. i rern Nl l .h igar rnd

rhc N1r\r . r '  j  n,  I r renlarxhxL h, ' i i !$ ( l l lR5l  0ro
gram rt  Soul I  a. fo rna

\\ ' i rh b.Ll . r  cormNnr.ar i (m b. l \e.r i  lhc lNo

-!ro!p!-  
lhe al l iodes ol  langrrg.  ard t r !sDe\s

f . .uLI , r  ronaid Lai isung. i  lor  bu!nc\s cdn bc rm

f(^cd ior  a ntul l i lnde ol  fur fo\ . : :  nrulrr l

undcr5rdrdin! ,  tof . i ! ionalsror lh.  rndrhcpidt

r i . . l .dIcalron. l  \L!d. !1 i

NOfFS

'chr i i l iur  l lb.r  cro$e.   Sun.- \  o l  s lanjnr io.
Brsinc$ rr ,\AcSLl Col|r!ti and LII]\.nt,er rn th
Llnl.d Srxr.s. Thr Vo.lcht tan!r4. ktrna|.66
(19$21, l3 l  90 An.1h. r . leren!c r .  a la.k ol  .oor. ' r
r ron nn brsi ik\  a.dLry and denn.6 iLnNI in a rorL$!

or r  rLr . l  o l ronnrcr. i . l  atg! !ge. .u,5.s br"  I 'aLnud
\\  Cumnur ln Clxtr .  ( ia ldrrnr,  . r  i l  ,  for . rgn
Lrnj t r rse:rdd rh.  l ) r . f t$L.r ia l  (u. i rL l r .  LI  l { .h.n

L. i\l d..d , /r,1*n lar-{rq6: A. Zrtr{tn, rtu a/rn,r

, - t  l . r ,n,rs ( \ l lddlcbn. \ ' l r  Nl t r r l r .a! t  Coi in i .n.e.

rR.bflr L. atrr\\ca.d C..aLd \\ Prtill, hrtnr(r.ntj
alJrr.jj a-'rx'n!/r: ..1 6/rrr'1 Jr/r.f (\\'nc.. T\:
A.rd.n\  . l  Ln r i , [ tLonal  t l r ! in! \ ,  1930),  p Yf
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