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It we na$EItEs racnnstrut laaalfing as a ffqlqssl0n, wE il nqail qtt n0sa tfh0 iltqcau Erlffnal c0nff0l.

or sometimes "accounrdility." ir is achallenge brcught laqelyby
thos€ outside higher educaiion aM is ba-s€d on criticisms of the
p€rlbmance of college and univeFit-v instruclors h tlrc face of
heightened public exp€ctations. one rcsolution !o the challenge
may be fie adoptior of standardiz€d t€sting for leardng out-
comesi anothef may be lhe €slablishment of gr€aler tmf€ssional
ism in college t€aching.

Takingsleps lo prcfbssionaliz€ colleg€ teachingcan improv€
ihe quality olteachingwhil€ leaving intact thre€ ess€nlialfea-
turcs of higher-level leaching and leming: ( l) lhe centLalitv of
disciplire-b:Lsed knowledge syslensi (2) lhe plumlity ofap-
prcaches that contribute to the lornation of well educated
adults; and (3) the transfomative potenlial of the colleg€
ieachet v,/ho joins reason to creative insigh!.Ifwe lxke fie hitia
iive to enlorce standards of professionalhm, the facxlty iliell,
rather than external reglrlato6, will be in chxrge of accolrnt
ability in higher education. lt wi ll not be eesy to bdng greater
professionxlism 10 college leaching, because graduale educalion
hrs, Lrnde.standablx focused on research ralher thar texchirg.

oday \l€ face achallenge to the organization ofhighereduca
lion lhat, howev€r it is resolved, will translbnn the ent€ndse.
Tha! chall€ng€ go€s uDd€r lhe nxlne leardrg outcomes,"

8ut the llrlure of higher €drcation nray t'ide on our willingness

Calls for Ac(ountability
In 2006, SecLrtary ofEducation Margrrct SpellingJs Comnrission
on the luture ofHigher Education issued a rcpoft highly.ritical
of fie peformance ofAmedcas colleges xnd LrniveNi!ies.'lhe
rcport propos€d incentives for tlle adoptior of standadized testing
to make higher education eccourtable !o conslnrels. Althouglr
drc nryLcit model for lh€ commission s rccon lendatiolrs, th€
No Child r€ft Behird Act, bad by 2006 alrcad,y lailed to d€Liv€f on
irs pruDis€s for continuous Sfowth in stld€nt language and nrath
pruficiency md h.rd pmvoked a bitier, if lafgely urpublicized,
ba.klash among cl Lrsroom teacheN, tb€ spelhrgs connnissiont
rcport bJJ rot faded awnl reaming our,com€s ffe oD the qenda
of lirluxlly er€ry pubLic €ducationd s)stem xnd n€af\'e\'€rl'
instilution ofhigher educalion ii the counlry't$o ofthe leMing
hidleredrcalion associalions, th€ Anlerictur Association of Stde
ColLeges and tjniversities and lLle Nxtion Associalio ol Slxt€
Universilies and l-and-Gmnl Colleges, har€ begun a yoluntxry
syslem ol acmuntabiliry which alrfiodzes six conDeting test
i rNlrunpnr 'o '^rr . , .o l  n lhrmrr i . Ior  lpr f l i Igaur.^ '  p '  r ,
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IN A ZOE2 SURVEY EEMMISSIONED EtY THE

EDLJEA-TIONAL -TES-TING SERVICE' A NEAR

MAJERITY OF A.MERIEANS SAID THEY WANTED

I'M ERE AEEOLJNTAETILI- I .Y' '  FOR STTIDEN-I '

LEARN INE IN EE LLEGE.

A larse l.|lt ot the succcss ofthe

SFllings Commission nNst be :1i

tdbLrled 10 the growing oplosilion oi

mr.rch olLhe AneLican public to con

tinuirg business ,r usuai' in liglrel

educdion. turcricxns 
^re 

!€rli con

cemed about escalxting tuition costs

and waDt to be assured tha! they are

sFnding their mone,! on someihing

of relue. l hq like th€ id€xof ac

counrrbilitl: xnd me?Lqurcd nnP'ov€-

nenrsln lexrrling aDd arE notconn

dent that higher education wjll prc-

vid€ such accountablLi! $iihout oui-

side pressu :.In x2002 survel'com
nissioned b! the Educational Test

lDg SeNice. a rexr najodt\ oi

An€ficxns said ihey wanied lnore

rccolrntabiLis lbrstLrdent leaflfi g

in college. Slighl\' lxryef fropo(ions
of respondenls stid dre-! considercd
''lowstrndx s a !€ryseious issne

in higher eLLucatidr xnd vanted x

rcle fff gor'€arment in enslrdng cost

xnd qualiNf Accouliabilittwas on

the higher €ducatior PoLic! ailendl of

lrary states long before the Spehlgs

connnission issued its rcport 'lhe

conmission onl-r lushed accounB

bilih closc.to thc top ofthxt xg€nda

and ade i1a national issue

The CLA
!'ew anticiFte a futurc tbr t)ost
secondrry accounlabilitY fixl looks
like li-12 xccountabiliq lhe most
widely pfdsed ol the cuflent lcxnring
outcomes instnnnents, tlt€ coLlegiale
r€arnnrg ks€ssm€lll (CLA). ainN to
assess caPacities nuch highef 0'1
Bloon s taxonoDr-\ of cognitive skills
than lhe srat€ x 12 tests ]t tests
capaciles for xnal-vsis and s\nlhesls.
xnd not sinplc t€call

SFcificnll)', th€ CIA xsks students

to courtlcte x p€donnxnc€ t:$k rnd

n\'o anxl.vticnl wdling lash Each

Frfo nance tesk hr.r its own doclr-

nrenl libmrl thai incllrdes .l nnge

ofsourc€s, slrch as lette$, memos,

sunrmari€s ol r€s€afch f€polts. ne\!s-
papef xficles, maPS. and Photo
gmphs. ']]rc perform ce task rc
quircsstudents io ans$er ol)en

ended $€stions about a h,lPothe

tical bul realistic situalion. 'One

sanrfle qlLestion asks sludents to

ei?luate whether lvailable daia t€nd

to suPl)o$ or rcfute chnns aboul
seaknesses in the const rctiou oi 1lle

lving of nn xir?l re dlat :1 ticlitious

compart is plxnningro Purch{se lof

its sales lorce. The xnx\ticxl wfitirrg

tasklt requirc stlrdents to make and

citique erguments. one sxmlle
queslion .Lsks stu.lelts io m.rke nn

aryLmeni thlt responds b tne

lollo$ing clairD: There ls no such

fibgff tru1h in dre n€dia.l he

one true thirgabout fie illtomra

tion redia is thatlic\ists onlv to

€ntertain Anodrer a5ks studenls lo

evxlulle whelh€f fa5t food restxu

ranLs contlibule io childhood obesity

L);l.sed on a repof xbout a rcsenrclr

stlrdli
ls x me$Lrre ot lenfNngoul'

corres. fie cl.A 1s not willroul wexli

n€sses. The CLA is hlghlt corclated

with the S.1II. suggesling th fi€ C1-{

p mariL! rne,rsurcs thesanre inl€f
prctile and re:L'jonntil xbililies 3-s ilre

S{I xnd, f her tl]at l)edormanc€
on the Ct"\ (like Fdo|nxnce on the

SAT) is influencedbl soci(Fconomic

thctoN. BLrt re CLA is less a Problem
than wha! is Lik€l! to conre aftef il

The ](-12 exFd€nce with &counta

Ob-\ ' t 'L

biLis suggests that Gresham's Lav

x|l)lies () schooling-bd lests tend

to drn€ out good.Atthe beginningof
tlle accountability efa in K l2

educaii r, resp€cGd €ducalob like

Lorie Sheth€d of the Lhive':iis ol

Colo do al Boukleft d Brian

Ro$an ol Indiana Llnl!€Nity Bloon-

inglon insist€d on xulhentic :rssese
ments xnd glowdr models. btil

nuh\te-choice-based out olnes
'i-ssessn€nts thai were ells-v lo score

affl mnk €nreryed instead as the

curenc,! of the rcalm
]\ccoLrntabiLity tening wouLd ha\€

prcdictable negati\'€ consequences
fof public collcg€s and niver$iiies.

Wid€spn,rd adottio of the CL\ ol

sirnllnr inst rlnerrts woLrld inelilabl)

lerd to the rcconstillrtion ol mxny

colLeite cl$sruoms arcuud
doc nl€rt bxsed Performance trsks

rd li-sks dral Lln'olve making of

bruekngan xlgumenl Ev€$ wideLr

adofted i€st bdn$ x focus on the

skills and cont€nt i! tti\'iLeges and

oniv oll those skills and contenl

lndeed.lhe dcsiilnellj of the cl,A hal€

ackno$ledged thal the! Norld he

happt ifcolleg€s xnd Lnrile6itres

The (ll.A and sinilxf assessmerrt
irstNnents bclrs on ilnJ)(rfiant
cognitile xbiLitics rclded to analvsis

slnthesis, xnd elxlLration. BLrt this

strength of th€ Cl-\ is oddh nris

digned$ith thc tnditiotlal aims ot

h igher cdrcation: to pfovide general

education nr br-sic fiekls of knowL
edge and advanccd lrain in g in 1l sPe

cjxlized discDli|c The skilLs tle CLA

trilileg€s xrc no strlxlitlrtc for the

nl.$erY ofsubiect Dalt€r Th€ d€leL

opment of hi ghcr o.der cogrliii\€

ceacities h'rs xlwas b€en an xirn of

high€feducx tr. bul $'ithin lhe

con teril of lhe laric$ of disiiictir'€

xdditional skills and ulder:jtandineF
requircd for nlr-sler-! of x discipline

Consid€f whxt t)!es oldisciplinary
skills x|d undenlandings the CLr\

leales ont A tencher ofhistor,!$ill
$'arlt bef studenls to s€e the ifferpla-v22
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Debreen and anong pe$orlalit-!

e\€nt, and largersocial and political

forc€si to drnlk duough sleciiic

thernes of parlicular interesi to h€f;

to 4pr€ciate th€ mnge of irleqneta
tions of an evcnl;end toconsidef
wh,v dominant inle$rclations hav€

changed o\€l' fime. She may be
interested slso in le,rching more

technical skills, srch as how to

€yxhete a bibliogflrph) in asubfield
or how to collstrlrcl m €r.positoty
footnole. To develo! tlrcseskllls is 10

begh 10 thlnk like ahjslodan.
Sinilarl,v, a teachef of drama may
w$t his stud€nrs to be able to
dlscuss staging, critique perfo|m

ance, design a scen€, and embod-v
a cbaracter ihrough rc lingapart
white l€aming basic prlncipi€s of
dramatur$ and drctoric through
n\e srudy of !laF. All of this is
possible in a class raughl bY well-
ranred and self'rcflective ieachen,
blrt liitle or none oi il is encourag€d
in fi€ q?es of exercises commended
by th€ Cl,A.

lf dre CIA or a sinlilar assessnreni
instrunent takes hold, college texch-
ers will face prcssurcs to heh theif

institlrtions ruise student test scorcs.
Lrstilutions night expect el'en their
best t€ache$ lerhaps €spcciallv
their bestteacheN tochange their
pmctices in dre service of inslitu
tional .Lspirations to scorc ligh This
will rcduce the freedon of grea!

t€ache$ to teach ,s they see fit. In

deed, as curl€ntly constitlrted, the
leaminil-outcones movemen! shoti
a more or less compLete hck ot lntet
est in the aansfoaning lowef ol dr€
gifted tefth€r Bu!such people lnlke
a big diff€rcnc€ to $e slDd€nts they
touch. Sludents who stdve tbr bett€f
und€$tmding ard ou$tanding P€f
fonnance ollen find lt very impor-
tant !o idenlirywiih the peNonxlil-Y
and 6lar of their teacheN. Ihe lirtur€
of science xnd scholaNbip and the
possibilily ol cr€xli\€ intren'entions
in nuDy other fields-consequently
depends on teacheN who can exprcss

$'ith the iirll easurcofficirPer-
sonalties the possibililies of disci-
plined inquirt joined to creallr€ in
sighl Il tbe exposurc lo these types of
teaclrcN is limited onlyto those pay'
ins pfenium prices at x Lw Private
instiiutions thxt are be!'ond the ju-
dsdiction of "accolnhbility, ' tlrc
cau5e of ryward mobilily nr the
tinited Stdes could be comp.o'nis€d.
But prcs€Ning the frcedon lor pro
fesso$ to teach .]s they choos€ nlay
rcquirc brcader diffusion of n€thods
b et€ya1e the l€vel of perfomance of
fiose nrstructo.s who comPromise
the educationxl quality of th€ college

Professionalism
Prcfessions are distlnctile wr)E of
ofgxnizing and Pedotllilg work,
brsed on occulationd control atlrcl

drar bureaucmtic mxnagedaL
contrcl. PrclcssioN hav€ histoficnlh
develoFd wherc asymmetnes in
knowLedge lrevert cons |nels ftom
knowing wlr€lher tlrcy arc rccelving
Iigh q xlity se ices. The wav !o
produce peopi€ cor4etent to
pedonn these s€Nices h'rs be€lr
through selection, lmining. and
licensing. Prclessions require rigof_
ous academic tf,rining and, som€-
lnnes. lergthy appr€nticeships. Most
professions requirc lic€n'tirlg €xalr}r'
nalions as a qualification for

fraclice. Tlrc) also require conlinu
ing education so that practitknlers
renrain clrnent wilh the litcmlurc
in their fi€lds. Through th€s€ mech
anisns. pmfessions crerle na.ket
shelle$ that allow onL! qualilied
nlerrbels of drc protbssiol lo
perlom dre work. These Dafk€t 23

ocw-3
sheiteB tend to raise lay above what
lnight otheMise obtain, but they
aLso protect conslrmers agaursl
incompetentprectilion€N ar fosier
commitment !o work. Proiessions
pDvide additional guaanlees fof
clients thrcugh tbeiL promulgafion
of seFice ideaLs xnd codes ol€thics.
In rctlrrn tbfqudity contrcl tud
self l)olicing. f rclbssionels rypicdlr
enioy t'reedom frcm cLose sup€r\'i
sion rd autonolry to exercise theil
trahed ilrdgm€nt in the cond cl ot

nre words inolessol and
''professional' corne ftonl lhe sarie
I-atin rcor /?d;fto, (to speak betore
peolie). But rclativel-v ljtll€ in the
pmfessionxl modeL rrforms tlrc
college teaching f nction. Nlost
instuctroB arc unceremoniousl-v
dropFd in front ofclxssrooms

once they bxve be€n qualified as
rcseafchers by viltuc oftheif
schola5hip. I hel are ftrquircd to
demonstrate no skills in ped4o$l
no undeNlanding ofthe rclation
bet{€en spccific q?es of pedagogy
and subiectn ttef cont€nt, and no
LrndeNlanding ofthe aims or lruf
|os€s oleducxtion. lbr most, coll€ge
texching is, in slxr$. an emdeuf
actni\i p€domed wilh lnrit€d
rcgad to efTectiveness, as long ,-s
teachirg eraluxlions arc a.ceptabl-v
ligb, b-! peopl€ whose realraining
is lbf sonr€thing else.

'IVenS yea$ ago, educaiiorr
scholaf Irc Shul 1l1ll xrg €dthxt
slbject nalter k/t ot oledge is ot\l\
one of sel€n 4?€s of howledge used
bv expcd texcheN.'I\vo olher sp€s

^te 
?edaso!:ial k/lotde.lr:e (how ra

man1ge clarsrconN and frcsent

IF THE CLA ER A SIMILAR ASSESSMENT

INETRLJMENT TAKES HOLD' EELLEGE

TEAEHERS WILL FAEE PRESSURES TE

HELP -I .H EIR INSTITUT.IBN5 RAISE

S-I 'LJ DEN-I .  TE5-I .  SCERES.

MAY_JUNE 2 OOB



061?1

n ren^\) 
^)dl)c'lagogiatt 
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