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Assessment Tools of
Intercultural Communica ve Competence

@ alvino E. Fanrinj, Bratfleboro. W 2006

l'n_erican Councit on th€ Teaching of Fo.eign Languages (ACTFL) prorlci€ncy Scalernrs scate assesses the level of  lanquaoe a. -- - tralnment achieved. (Liskin.Gasparro, 1982)assessmGnt of rntercultural conrffi
.T:::::::::T:l-,-13:t, -deesned in a yoGA Format (setf- and other assessment) chafts thedevetopment of intercltturat sojourners over-tir", "na i,.uia"irioiri;il;;;;;iijr":, *dsummative indicators. (See preliminary version at <www.sit.edu/pubiia"ti*al i" if," sn
:::::i"l1f !::,-s-"','_"f -I-",:elll o.ug. spriry zooo, scroridt'w;ioJpi)i-+i, rii c"nt,"rConcern: Devetoping Intercultulat Compeiencel riria ,lrr" ,r-"-pl"ii "";";;;"1;; ;_,"",2005. contact: atvino.Fantini@srt.edu.

l:strallan_Second Language protiffi
r nrs.scate, devetoped by Ingram and Wylie in 1992, groups various components of languageuse toqether in a sinqle band descrjptor to assess second lanouaoe Drdfi.ientu
Behaviorat Assessment scatJ@
"ol!9!tl:, 3l"gtf.,]. (19s9). Exptorhs the cross_cutturat equivateni:e oiirr! aenavrorarAssessment scale for lntercutturat communicalon. rntemau;;;ii;;;;Zi iii#iiii.t
8e/-atl_otsa 13(9), 333:347. Eiqht scates; va dated with 263 uniuursiiv .iualni.l''' 

'-
Beli6fs, Events, and V.tr..lffi

i.#i;?.ll1ll liljames tt4-adison Univirsitv ;he3lre!@il!!-e!Lu Desisned to idenrirv and
!::9i* 9 I:l"y "1.9i'eropmentat, affective, a;d "tfi "ti,"-;G;a;;il;;;::'d;iare Integrat to Equitintegration Theory (ET), which seeks to ex;bin thrp.oi".s". Oi *nicf,betiefs, vatues, and ,wortdviews,are acoui;ed ana.1nurnt"in"a,'*r,v ifii"ii"iii"io'nj'. avp,.",,vresisted, and how and under what circumstances their modification occurs. In context of EItneory, the,.BEVI woutd appe?r to be highty suitabte for the assessme;i;;;i;;;;tJ"""rre€rning. Ultimatety.the SEVI is destgned to determine whether, to" ""i t" *f,"ii"qr."people are (or are likely to be) "open,,to various transformatio;at exp".j";;"; .;;;"international education.

counsering rnv.ntoryr l@
l.:,!!^?!^c:!:::r!!s 

p'!"hotosh 41(2L r:z_r.+e. DeverofeJ ioi il;;;;;;il;';- ,",.hasizes behavrors. Four lactors. Larqe sam
Cross-Cultur.al Adapta

?i'',c,"",1|."i1-l1l?-l ?.: Judirh E. r4eyers. icAt l;destsned to hetp partjcipants understand thequatities that enhance cross-culturat effectiveness, wrrit|rer or noit!-woi]ii" iJ,jii*"lv
fllljlj.STf y;^gjlher ornnt to.tive abroad, and how to prepari toini"iin"ft,ui."rtr.".Iveasurement: The ccAr measures 4 vadabt€s, e rnotio"ur ii"!iri,l*i rr"-iiiiii v !il=op."**,
+r!+qq-L4s! jg.s!.{esr!9!! r\rtonomy. rntercqttual tue5s l.eoolj;o.i?id 

- - "
The Cross-Culturrl A66€630r
A personat navigator for successful communication across cultures. This multimedia programrneasures, builds and manages cross-cutturat ski s and characte;;tics,if,i"rif,if," ,ir" "rexercrses and qLlestionnaires,

cross-cultural counsetffi
!:jl:Tb-"9"jJ ^Dt !*man,.H. 1., & Hernandez, A. (1991). ,,Devetopment and factorstructure of th€ cross-cutturat counsetino lnve*6rv_'n""r"!i.;p-]"iJi"'rir)Tiilii),in,
899e?4+qgqae!.4(!Ll!9r9q8. pevetoped ior the cqunr"ltns ; jti"r-. 

-" -'''
cross-cutturat sensitivityffi

llllfl?i!.l ]*lg9:Itr- ?: J le"e3l 
"D;vetopment of a scare to measure cross- cutturalsensjtlvity in the Canadian context.,' Caradl

Normed on u&erqraduate students. 
tan Journal of Behavioural sclence' 25(4)' 615'621
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Cultur.l Competence Sef-A

:l::11:1'H:l::rj g,:L,:l/:^glj":"-""d^:nhance.curturar competence in staff reralons and
i'oC;1,,f" ;*;!y;;:';f '-' o c , o'iiJ w"ir#i"i;;;nilil 'i,Ti;:il:l:j
Cultural Competence Setf-

ffi,l,k,;li;(.'i,',,?"TflT:.::i::-y::",".,,,,1.1111g!"t;!io-"-#to assist service aeenciesworking with children with disabiltties and 
qv LU d5sDr sErvrce ag

gr.,rturai competence. rnienJe-J7oiu-i ;;:?ii: l1?]""' 
'" '"rr- evaruahon or their cross-

Cultur6-free Scale
Ihjs instrument, devel sures inThe.€ultural  Orient
TI4C's COI@,s a web-based cross-cuttural

^_r ,, assessment tool that allows indjviduats to dssess

validated report is available uOon reoue-st.

their personar-qrtt-urar preferences and compare rh"; ;iil ;il;;;; ;;#i::"# jih:"."""
curt!res. The col@ provides respondents with a personat cu-rturat piotr[ ol.ia ont"dim-ensrons that have parucular appt,cation in ttr_e business wortd. in" r"J"oi""ii"q ed|"""rrom the personar pronre, which is basecr on 

-Tnc-s curturar oiientatlo-nr'riJalj:;'itijr,"r, .""be apptied to the development of specrRc business, management, sates, maiietirio-.,
l:p,l:i"-,j":::9 i--*::hip-skir-s, amone other,, *r,"n "pp,rLJ in inu-riiilrl"ili".ill,"ii.*. r

Cultural Selt-AwareneiiiEll
This simple three_question test herps ide.ufy hrgh and iow-context characteristics in those
ili1"":""::i:. fll,i 

**sement center. Gradlat6 s"r,oor oi a,;in;;.1 ;"i*,-lit),1? ilr. rn",_,

ii"{i:lr"#:s:,.!iii3i,:m
Development comfi uni"ationfr
(Developed from Keaty study) This fietd jns

..",,."-., ^, ------lMrl"lt was used to assess the quality ofcommunication and the accuracv of perception.o"t**" ci"iil" "i"LJri "'ii'l'n'"i/ n",,on",
:::fi::1,"-:.-:::1:r*T-a-de_vetopment prolect. Trris rndex represents :oii",i"riil'rur"t"a t;;i,jil:','"".i.xiiJ:1,"fl'J::;":: ::: i.1"J:",:'"",:^:ftl j:-:!i.y-4.!"r;;,i:,;;:;::: ,iJ:;"":#
ryltq! Rokeach, 1950
Educoaa, Edltoriat Feb

1J:il::.:i:^t1:1i11!hat the rnternet,hotds sreat promise as a toot ro foster Intercurturar
:"JTf1.,:.,.:T :? -.:Tj:, resp,ons-e< to deverop;""t ;;;i";; H;;L-pl:';
European Language F-ffiii6
l!]t_i::!_9"y.:!f* ry the councit or Europe jn co aboration with the common EuroDean
ij#.:1f,.: ::"j-,lJ:li1:_!"-p^:::ry111 "- b,leuaee biosraphy anJ J a-oiii"ijio-l"ii-u.,",,
Sff :[T::"Tro"*.e 

(Karen-Marsrere Fred;.ik;;"; "i;;il ;i;J,:iil;:i
arP.an"," ".oO,
Ne\d york: Author. Expatriate profite is a computer_based cro;s-.ritrili .#i"t"l? ."rr_lsselsment instrument for internatronal proresstonats.
Foieigr Assignment Suc-

1?'*'1 "7;liliil;l:;':,::.i1tj""::lli:T' Ajtudv or American expatriate manaeers in rapan.t:;?:|:: 
#{;""i:lil)Busin.ess 

stutties' rs(2);'2i7-is;: ;i; s:;i;: i:;;ff'#;i
Fuld & Company, tnc.
Cofipetitive Intelligence(CI)CI Learning Center &Tools

P.O. Box 700 yarmouth, l,4e O+OSe USn

clP Test: Gtobat AwareiElJiffiE
J, Nathan Corbitt. The GAp measures how mr,tch world knowledge a person has concerning
i:f:::i 1,:.Ti.:::,i::lir.nltlo_l:r-4oli!t,_egonomics, seosraph,y, curi,;;; il: 
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Global Behavior Checkllst

Licensed to admtntster and interpret the fo owing assessment tools:-_uve*eas Assrgnment Inventory (oAI) A serf-response questionnaire that examines 14attitudes and attlbuLes corretated $/;th qucc€ssfuti.o*_.i.,riri"r "a;r.t_i"t"""i'i"?"._""...used together with a behaviorat interview. the oll proviaeiissentlii"priio'inJ!1p",.,","
setedion process and hetps expatrjates ralse tt eir awareness oii nu;;:;;;j;;;:",adaptation issues,

::Il_t-"j:ultulgt D.y"tgqment Inventory (IDI) Designed to provide usefLlt and vatic, informa.onregardhg respondents orientation toward cutturat difterences an.J rhet. _.r,_.1 i^jinrercurturar trajning and deveropment. used_in conyunction.,",tt, t.i,ninn,'i,.r-" iiri,."" n,nn,vretiabte, vaiid, cross-cuttrjrat measu.e of intercuttu*l sensitivity apltic"6i" i"- "?,:i*v ,9roups of people from different cultural backgrounds,--Trompenaar's Seven Dimensions of Cultursand Corporate Culture paofiles: By means of aq!e-stionnaare devetoped by Dr Atfons Trompenaars, indiviouats iJciiv" if,ii. "1"1, i"rtr.rprofile on each of seven dimensions of culture that then can be compared "*-f., if,"-.urtrr"lprofile of any other group or jndividual in 
-'an,:xpa nding .database of over 3S,OOO mandgers.--objective Job euotient system (oJO) A computer,assisted toot that proviieiirosi_curturatty

*lfj,:,:::::.-:1":,19:ck 
to.evatunte and rank.emptoyee perform;;.;;ora;",

Global Interfaco

ili:l ilili"i.i:f ;,"'i:1"-o j':"::'.lll"ll'-"11 ",.p;"'i"id;;i;;;;ri"0'iiivi'# ili'onv.
Global Literacy Survey
Nationel Geoqraphic Surve
Global Mindedness Scale

The clobal Team proc

lt# l*:::"j.'::f T!1^s-ro_bdr.teams rmprove tr,"i.iii".tiu"i".i-"ij ft';E;d:''
Grove and AssoclateJ
cross.culturar Adaptabirity Inventory (ccAI) A.serf-assessment quesflonnarre that measuresan individuat's adaptabi,ty in four c,imenstons that may affect hi;;;;;;;ii;;;;;;..successtut experience in another cutture. These are Ehotionat R;sitie".", iii*io]iitviop""""..,Perceptuat Acuity, and personal Aulonomv

Hogad Asaessment Syst€m
Hogan Personatity Inventory (HpI)Personality analysis

Insights Dlscovery Sya

l*::::"13,:fT-sxitioned on the.rnsights wieel, which at its simptest divides into fourquadrants: Frery Redo, Sunshrne yelowd, Ea.tt e.!""O ul,a* 6"iiiJ"6.H5'hJ:: ,.drv,ded further into the eiqht primarv rns;o;.ts Typ".. suir.r, roi loir, io,i.oro]. u,ii.iro., ono
S+.q!-qllstc+qr!9!q!tties can inter;ct wfh each ourer. rttp:jlwww.,niiI;;;"":," ."-,th_e lntercultu..l

i:"1:%1,""T::9:*,vll-.i 
proiect which ajms d aevei6j a rlim-ewort, aiasnostjc toor andrecord of achievement for the assessmenr or int"..rttrJ i..J"i""i"'i"",::i Hii;;"r'1*.competence and subjed knowledge competence

Mag. Gabriela Dorn & Mag. Atexa;dra Caval ier iKochtbcnet@aon.at

Intercu ttu rat com pE-nEQiest-i6iiiiF-
r est your rntercutturat competence with this questionnaire

Intercuttural competEncv scaiE--
-tlll:.; l,4:]: (1987). rnrercuturat effecriveness: ,.Devetopment of anintercultural competency

MI. Designed wjth
scale." Unpublished Doctorat Dissertatjon, ltjchig"n St"ii Uniu;i-tmissionarles and foreign students,
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Ti€ IntGrculturat COt
Ivitchett R. Hammer, ph.D. Hammer Consult ing 6roup, 267 Ken ands Blvd. pMa # 705 NorthPotomac, IYD 20878 USA
Phone: 301-330-5589 Fax.. 301-926-7450,

(D!tIS) to assess the extent of an individuat,s i"t".-rtu.ii o"i"iop-rni-"ilir"'"gl'#';ir.L"_that ranges from extreme ethnocenrrism to whar Bennett cals;eif,n"iuLiirlii,.,,-"Ethnorelaflvism is the abirity to function at a high rever oi Jiiron;i a-;i .-i.i"i'inuorr..n un. ,na non-native cutture. Devetoped by Drs. M.J., ggnn"_T &_!: t"rnrn".. rn" iOii. " iiiti.uc"lyreliable, valid measure of intercurt!rar sensiuvity. The IDr was co;st,'r.tJi"aiii"o ou". "3-vear time perrod bv Mitch Hammer at Am-erican university and wiJ piroi"JrJ..-J..rrrrv ovrvlirton Eennett in both corporate and educationat settings. ine Ioi in-si.u-.'"it-ii"Jio, un"ry.i.services are avaitaote through ICt onty to those peopte who have compf"tuO " qr"-fifyingseminar, The 3-day seminars prepare peopte to expiain anc rmpiemeni ir,"-r6r',_n1i,.po."t",acadefiic. and other organizational settings.

rntercuttural Dev€lop-"nt lnu".,tffi

l;:,;:,.1; :.:::".":,:?,^o::! ^"jl !1: df":lgqlentar. Modej or rntercurturar sensitivity

,-r 
(5O3) 297-4622 aA3S SW Canyon Lan;, porfland, OR 97225

Intercutturat ortentation nesourceilioEf-
Predict lve Index (pI) ,  personal i ty analysis,  Votuntary checkl ist

Interculturat PeFp€ctive Takina ln-trument
5!e9litz, 1993 lYlchiqan Srare Unrva.s,rv
Interc!lt!ral Living ana wortiffi
:l:::s,:ld^y:*lLr_ oy"Ieas predepart!re eueltionnaire: Keastey, D.J. (1998).Intended,as a professionat devetopment toot to hetp inaividuits ta'entify t'tre-inilrcuttrr.ar srirrsthat needs Improvement prior to undertaking an internationat asstg;'";1. i;;lii;i-."" u""
:-:-:r*.i"":L1!:jl"llet.setection process t; h"rp r.t"-ie*"is ao'" .Ji" i".gl,iijia".ti""interview by focusing on the areas of weakness jna risr ioentmio in ii,"lLurii".t".i=.rrt.ll -gAL@.dLr! : . | ! "eei .qc,calcf  srrcse/crt .ar l , iwi- , . ien,<n
The Intercultural project
l4odule: Acquirinq Intercultural Comoetence. The Interculture project is a three_year study(1997'2000), which, within the context of students.in higher;du;;o,iti iiiJii,'il',ooring utperiods of residence spent abroad. rt aims to m"p tt" o5"ti.rli *trt-r, ;iil; ili;;"intercultural competence while there and t 

-
supported. httD://www.r"n." .. ,,un *"*r,lro.".l,ne, 

how th.ey might best be prepared and

l*.,.#1lT:ilTllT"or@Ttle_lRC is an ideat toot for assessing par crpants,intercuitural sfiflsin-tf,'" u'."Ja ofIntercutturat sensitivity, communicatton. teadership and management of uniirtiiritv. cltentscan fttt in the tRC online to prepare for an assignment, a projelct or t.aining. Ina iii!n""",have full onllne supporr and ctient manaoement toots. Visjt our site fo; rnoi"-inio.i-ui,on "oortthe IRC and the next l icensinq course.

sensitivity to indrvidualism versus collectivrsm differences.

lntercultural s€nsitivlty rnveffi

i#l*j;j;.r,; j..?;:lllj _y; !lI9?: Irj"" me€surement_of intercLrrturar sensitiviry usrnsthe concepts of indivlduatism and io'ectivism." Lx";"n;;;i;;;;i;i;;l;;:;i;Ei';!;;i::r,
]^6J1,L.111:1lg:,yg_]ldited with 46 undersraduate and e3 sraduare ;tra""ii. Eli,."J ,"
Interultural S€nsitivity Indei
Olsen & Kroeger. 2001
IntorculturalSonsitivityiurv-y -

Tor/ers, K. L. (1997). Interculfuraj sensitivjty su^/ey:
Unpublished Doctoral Dissertation, Universjty of Iowa validate4 with students,Intercultural Specialist
Tab e taken Jrom 

_fEHglg+q*Mfuqr+g!+rasr! by pterre casse; copyrisht @1982pubtished by Intercutturat press.labGEif-_
rnteractjnq with others and general skllls, 

.5 selr-unoerstandingr understanding ohers,

qrent Profll€.Tet. (713
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Internat ional ism
Ltitzker, 1960

ITIIV has developed a number oftoots, which-are-unique in thejr.preosion and accuracy. Theyare att based on the research results of Hofstede and others, whr;h w" n"u" fl_Jlt"o "noadapted to be of practical assistance in your real tife work sriuation. Tn"i"i""i.f, i.rr,g or
:i:l'"T.""":':",:,::f"3: 

,he rramework in which "rr orr,.i inroi--"i,-n i." i" "lfi,v ."T,r*0,

ITI14t Culture and Manag€ftent Con;uitants

!'l_i,is Td. rygllile _over@
ljilly:."^ ,: (rscd). Expraining and predicting cross-cutrural adjustmierEercuog cross-cuttural adiustment and effectiveness: Astudy of canadian technicat advisors overseas: Hurr, Ou"u"i ii;,u;",t",iijji'in"*n"oon",
91:!:gTeJt4qencv ?e ar p;rqem;;il";;;;.
Meridian R€sourc€a Associates

31:::Ti1#;U:"[il";"1?t"T:fi ].::-"fied 
toorrthat provrdes detaired knowredee oi how

ht lp : / /www.meridianolobal,com/demoreoistrat ion,html-

14odel of rnterculturat comrrffi
Spring 2006, in Comhuntcation Resource aepois.::tZl, pS.g:_ig. ;;;;" i;;jei"i'intercutturat c^ommunication raras proposed ani "rnpi;;;iti.tisA (A;;;#,U;,Arasa6tnam & Doerfet, 2005). The present study aurthe;tested the ;;;i;;J;;;;**
]iT:,:tl:l:-glthg p*yious test. survey data were co ected from 4oO p".ti.ipanti:a-nj an"ry."a
::i:s-:g=:i:Lltl:es._The res!tts mosfl y supported the previousrnoaJ[ih".i i-""uo,prus_so,n,e newJindinss in. the rerationship b;tw"* "rp"ir'i'"J inill"iriiir'ii]i';ir="'i.iiii*compecnce are discussed.
Mutticultural counsellng lwarenesJscalE 1u-19 

-

J: q: pofrerono et at. (1991) Devetoped for Lhe counsetinq mil ieu.l.lulticultural Counseting f nv-ntory 1tf Ct1
Sodowsky, G. R., Taffe, R. C., Gutkin, T. S.. &
New Left Scal€
Christie, Friedman, and Ross, 19

Usej lvlodets (Colnmunjcatinq Across Difference, Four phase Modet for Leveraging Difference,Drverge/Converge Method of Decision lltaking), roors.(C,ommon-droin;e;";' ii.il:,Assessment and Diagnostic Toots, Cutturat pinwheels); Skilts (pa;t;.J"S, R!;,"-i;i,Objecuve and Involved, Red Flags, Caltlng Behavior), and Simutation (ecoilnos, ieAunOancia,6arnga) to devetop rheir abitities to make decisions ind sotve problem;;;;;;;;;;.",."
and insight of atl concerned with the issue ar nand.

Nipporica Associat€3

Over_seas Asstgnment Inventory (OAt)
A sell-response questionnaire that examines_14 attiludes and attributes correlated wrthsuccessfu I cros-s-ctrltura I adjustment and perormance, Used together wrth a behavioral
:lt"].-1;.'i: Sjif-'':"1::'.-"-':"T::fi?'ji9 tt'e "'pat'riti '"riciloli pl"i*" "l'a'i"Jri'.expatnares raise their awareness of a numue, or imiortani-aoailil;;t'.i:.:

evaluate and rank emol

objective Job euodent syfu
::l?-,]}: ::":.]:::l 9"1, that provides cross cultura y appropriate 36o,desree feedback to
PARTNERS Prograln

eriences wrth same age peers acioss burban, racial and culkrral

Model program tn philadelphla, which builds on lhe elements of both contact theory and
T::l:illr-i1 .91tpjt""ce theory. Hetps sLuc,ents to ensas" in toiti;";;;;ilili 

-

Perceptiona of US Scele
Fiarion, 1980

illffi:t;;ffi 
t "*t "ountrY'""re-
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Personal Ori€ntatlon Inventory (pOI)
Uhes, M. J., & Shybut, J. (1971). ,'personal orientation inventory as a predictor of success inPeace Corps training," Journal of Applied psychology, SS(Sr, 4ga-499, Validated with 92 peace
Corps trainees,
Personal Cultural Perspective proflle (pcpp) - Ramsey, lvl. (1994), Use of a personat CulturalPerspedive Profile (PCPP) in develop{ng counselor rnulticultural competence. InternaOonal
.lournal for the Advancement of Counseting, 17(4), 283-290. Develobed for the counseltng
mil ieu. 14 scales.
PCAT: Pete.son Cultural Awareness Teit-
PCSI: Pete6on Cultural Styl€ Indlcator
Dr, Brooks Peterson, Owner/President of Across Cl.jltures, Inc.
Both of these assessment tools are accessible on-line wlth a password from Across Cultures_
!rc. and are highly reliable and valld instruments for measuring cross-cr.:lturai-ffectiveness
and awaren€ss of cultural differences (i.e. individualism versuagrcup oriented cultures). These
tools are educational and relevant pre- and post- indicators of intercultural learnlno
before/after traintnq and also promote qtobat bullness success,
Prospector
Spreitzer, G, 14., llccatt, f4. W., & 14ahoney, J. D, (1997), Early identification of international
executive potential. Jounal of Applied psvcholoqy, B2(1\, 6-29.
Prudential Intercultural
Overseas Assignment Inventory (OAI), Self-assessment tool, Behavioral analysis, Long TrackRecord, +1-800-257-4092
www,oaionline,com
www.nr ' , . icn i iar  .n f r  /nrm
qu€sttons, Coftm€nts, Conc€rn5 (eCC,s) Thls student tool monitors andiviliates
progress for the day or for a current task
(w!!!!!-!cte.alo/cla!Er9po5@.wq!kl!!a!srq9llEtlpcter/assessino ),
Radlcallsrn-Conse|..'�atism Scale
Nettler and Hlffman, 1957
SAGE
P41q&ell4luli-tel oa!l€@!Eliqlsr!!e!0
Schwa.tz Value Survey (SVS)
This su ey will provide information concerning the compatibllity of a candidate,s cLllrurdr
orientations and the expected domlnant cultural orienta ons of the target region or country ofthe asslgnment. The SVS profile may also provjde Information about ttri Oifdrent vatue
orientations with a multicultural tean and their effects on the team,s work.
http:i ,vww.imo-inte s iob €lItm
School Fo. International Tretnlng (SIT) YOGA form
A self-assessment tool that aids students in charting their own development. It was devetoped
by Alvino Fantint for SIT graduate students.
bttp=lwlury€it€ddlclryElieeLure5lfcatll! 08.html
Selcctlon Reacarch Int'l (SRI)
Internatjonal Assignment Exerclge (lAE),
readlness. +1 (314) 567-6900
y/t4!-sli:2000. cq!!

Self-assessment tool, Analysis of situa onal

Social Oistance Scale

Social Interaction
Bogardus, 1928

Scal€

sociocultural checklist 
-----------------------_---

Developed as an initial screening tool for educatoE an Amerlcan publlc schools who are
concerned about the learning and behavior of a speclfic student from a culturally o.
linquistically dlverse backqround.
success tactoft cnaia
This chart can be a valuable tool in the selection process when evaluating candjdates for
intercultural assignments.
w[w.i]qieontext eoplAdiclesl$deiaptersEfiequyetcssofcr. pho



survey of opinion of rnternationat iffi
::.]:l_""d^,:"]1.j, :lll,.".l-from senior persons in setected Canadian private and pubtic secrororations and institutions.
Teah l.lanagement Systems- TCO Int€rnational
Australia. Tl'lS categories are orjented to the work place and use non_psychological, non_hierarchical categorjes. They also have a lor or cross-cuttural data to support iheir lnooer.A set of.10 internationat competencies which describe in a ctear lroiessi,i*i-"-i"ril *f,"t i.,requrred by highty effective operators to transfer ski s from a domesiic to "njiiiiiiuonulcontext: openness, flexibility, personal autonomy, emotional resilienc", p".auptiu1ni"",l istening, orientation, transparency, cujturat knowtedge, inf luencjno sui,. i-r._'_ 
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Teachlhg Toleranc€ bias test anA tip5.

Test ot Intercultur.l Sensitivity itlcs)-
Da!!L|lryglq.lL1e!4tton, A. K. RrsamanL. S'obodin C. Tr iandis (1975
Tucker International www.tuckerin ;o;i

. Intehationat Candidate Evaluation (ICE). personality analysis. Optional 360.feedback,

. The OAI (OveF€as Assignnent tnv€ntory)_ a validated assessment that predids exDatriatecandidates' potentiat for success if sent on an intemaUonat assignment. Dr. llicnuJiri[Ji u,"author ofthe oAI. Available on line.
. The ICE (Int6rnational Candidat6 Evaluation) - a validated assessment that takes thes\patriate setectjon process to a higher tevet by invotving tne canadates, iufrvi.or. ,i"iiiufu on_

. Tho.Il,lA (Iht€madon.l l.tobility Ags€3lment) _ an interactive, on_tjne, setf-assessment tooldesigned to h€rp emproyees assess their readiness and mooititv roi an inteinJtnaiiiiq-;ment,Available online.

. Th-e EEo-(Evaluation of Expatriat€ Dev€lopmenq and th€ SEED (Sup€rvi6ro.y Evaluationof Expebiato Developnent) - A safety net for exisUng expatnates. The EED anA imO areuseo to evarua@ expatnate adJustment to livlng and wor*jng in the country of assignment Therresulrs are incorporated into an Expabiate Evatuation ana o-everopmeni Criti, if,ifi ii-gi"* t"the expahiate to provide feedback and use as a tootto enhance their ongoing internatio;alexperience.
Windham fnt6rnational
Windham International Culturat lvlodel
+1 (21.2) 647-0555

Self-assessment tool Counselor analysis

tool; Personallty analysis

Window on the World
Expatriate Profile Inventory (EpS) Setf-selection
+r (612) 338-3690

Workstyl€ Patterns r (WSp -) Inventory
The f4cFletcher Corporation. 1999,

Worldmind€dn6s5 Scale
Sampson and Smith, 1957


