The point of the public sphere is obvious: it is supposed to be the location of those standards and measures that belong to no one but apply to everyone. It is to be the location of the universal. The problem is not that there is no universal--the universal, the absolutely true, exists, and I know what it is. The problem is that you know, too, and that we know different things, which puts us right back where we were a few sentences ago, armed with universal judgments that are irreconcilable, all dressed up and nowhere to go for an authoritative adjudication.
What to do? Well, you do the only thing you can do, the only honest thing: you assert that your universal is the true one, even though your adversaries clearly do not accept it, and you do not attribute their recalcitrance to insanity or mere criminality – the desired public categories of condemnation – but to the fact, regrettable as it may be, that they are in the grip of a set of beliefs that is false. And there you have to leave it, because the next step, the step of proving the falseness of their beliefs to everyone, including those in their grip, is not a step available to us as finite situated human beings. We have to live with the knowledge of two things: that we are absolutely right and that there is no generally accepted measure by which our rightness can be independently validated. That's just the way it is, and we should just get on with it, acting in accordance with our true beliefs (what else could we do?) without expecting that some God will descend, like the duck in the old Groucho Marx TV show, and tell us that we have uttered the true and secret word.

The distinction I am trying to make here is not between affirming universals and denying them but between affirming universals because you strongly believe them to be such and affirming universals because you believe them to have been certified by an independent authority acknowledged by everyone.
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