Chapter 4: Performing the Self
1. Goffman’s Perspective: All the World is a Stage
A. Dramaturgy: Performing the Self
(1.) Impression Management
(2.) Real or Fake?

(3.) Moral Imperatives on Social Interaction
B. The Interaction Order
(1.) Settings
(2.) Biographies
(3.) Cognitive Relations

2. Concepts and Theory: Impression Management
A. Different Kinds of Selves

(1.) Situated Self
(2.) Personal Identity
(3.) Ego Identity
B. Performing the Self
(1.) The Front
(2.) Setting
(3.) Total Institutions
(4.) Appearance
(5.) Manner

(6.) Ritual State

(7.) Front Stage

(8.) Performance Teams

C. Relating to Roles
(1.) Role Distancing
(2.) Role Embracement
(3.) Situational decision making
D. Sacred and Stigmatized Selves
(1.) Discredited
(2.) Discreditable
(3.) Identities are collective representations

(4.) Sacred Selves and Face

3. Concepts and Theory: The Encounter

A. Interaction Ritual and Face-Work

(1.) Deference

(2.) Demeanor

(3.) Face-Work

a. Avoidance

b. Ritual Disequilibrium

c. Aggressive Face-Work

d. Face Engagement

(4.) Focused Encounters 

a. Face Engagement

b. Unfocused Encounters

c. Rounds

B. Frames and Keys

(1.) Internal organization of individual experience

(2.) Frames

a. Primary Frames

b. Keying

i. Make-believe

ii. Contests

iii. Ceremonies

iv. Technical redoings

v. Regroupings

