PA555, Performance Measurement Readings

Some of the class materials for performance measurement are in the course packet, and others are on the web.  These materials cover:  1) national developments, 2) Oregon developments, 3) Portland developments, 4) other.

1) National developments

I have included in the course packet the 1993 Government Performance and Results Act mainly to emphasize that performance measurement has received great attention nationally in recent years.  Our main focus in class, however, will be on Oregon and Portland developments.

2) Oregon developments

One of the GASB cases studies (web) gives an overview of performance measurement in OR.  You can augment the GASB OR case study with an examination of the web sites for the state and local benchmarks.

3) Portland Developments

The other GASB case study (web) gives an overview of performance measurement in Portland.  The Tracy/Jean and O'Toole/Stipak papers focus specifically on the Portland SEA report.  You will also want to examine the Portland SEA report itself, which you can do either on-line, by printing the on-line pdf file, or by picking up a copy of the printed SEA report at the City Auditor's office (Go to the Audit Services Division, 3rd floor, i.e. 2 floors up from the east side basement entrance, old city hall building).  When you look at the SEA report, make sure that you note the different types of comparisons that it presents in the tables/graphs.  Also, note where the information that is presented comes from.

4) Other

I have included in the course packet an example of a small-scale performance measurement report, done by Alice Galloway (a former student) for a small non-profit agency.

