Professor Stipak

Terminology in Program Evaluation:

Terms You Should Know

· Impact / effectiveness / outcome / summative evaluations

· Process / formative evaluations

· Impact model / program logic

· Input vs. output vs. outcome measures

· Prospective vs. retrospective evaluations

· Effectiveness vs. efficiency vs. adequacy of a program

· Evaluability assessment

· Meta-analyses

· Meta-evaluations

· “Utilization” (as used in the evaluation literature)

· Stakeholders

· Rapid-feedback evaluation

· Research / Experimental validity

· Internal vs. external

· Threats to validity: selection, history, maturation, testing, instrumentation, regression

· Ceteris paribus
· Benefit-cost analysis vs. cost-effectiveness analysis

· Benefit-cost ratio, net benefits, internal rate of return

· Present value, discounting, discount rate

Note: I recommend that you add to this list of terms as you study the program evaluation literature.

