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University of Michigan Survey of Satisfaction with Bureaucracy 
Q. How satisfied were you with the way the office handled your problem?  Would you say you were very satisfied, fairly well satisfied, somewhat dissatisfied, or very dissatisfied?




Very satisfied


43%




Fairly well satisfied

26%




Somewhat dissatisfied
12%




Very dissatisfied


14%




Don’t know, no answer
  5%

(N=about 1500)

University of Michigan Survey of Satisfaction with Bureaucracy

Q. How efficient did you think the office was in handling your problem?  Was it very efficient, fairly efficient, rather inefficient, or very inefficient?




Very efficient


43%




Fairly efficient


31%




Rather inefficient

  9%




Very inefficient


11%




Don’t know, no answer
  6%

(N=about 1500)
2004 Multnomah County Citizen Survey

Q. Overall, how satisfied are you with Multnomah County libraries?  




Very dissatisfied


1%





Somewhat dissatisfied
3%





Somewhat satisfied

32%





Very satisfied


64%
(N = 1448)
2004 Multnomah County Citizen Survey

Q. Do you feel you received fair treatment from jail personnel? 

No 
44%








Yes
56%

Q. How often do you feel jail personnel treated you with respect?






Always



36%






Most of the time

15%






Some of the time
 
35%






Never




14%

(N = 8; 1% of total respondents)

