Professor Stipak

PA511

Final Exam, Possible Topics

Anything covered in class, including student presentations.

Stillman reader:  all cases that you read for the weekly assignments

Other special readings and assignments covered in the course, including:

 ASPA / NASPAA web sites

 Lindblom article, “The Science of Muddling Through”

 Ethics test:  Know several of the cases

 ASPA code of ethics

 Portland SEA—examples of reported indicators, three types of comparisons made
Early history of study of PA:  Woodrow Wilson essay, politics/administration dichotomy, principles of public administration

Layer-cake vs. marble-cake federalism

Categorical grants vs. block grants

Weberian bureaucracy

Scientific management

Hawthorne experiments

Human relations approach to organizational theory

Allison’s models for analyzing the Cuban Missile Crisis

Line-item vs. program budgeting

Incrementalism vs. rational-comprehensive decision-making

Entitlements

Impact (effectiveness) vs. process program evaluations

Privatization

Criticisms of public administration made in books like Reinventing Government and Banishing Bureaucracy

Defense of public administration made in Charles Goodsell’s The Case for Bureaucracy
Lakewood Plan in Los Angeles County for contracting for urban services
Kirlin’s study of how the LA Sheriff’s Dept. adapted to the Lakewood Plan

“Public choice” perspective in the study of public administration—view of political fragmentation, competition for service provision

Human resource (personnel) management:  spoils system, progressive reformers, merit civil service, affirmative action, comparable worth, sexual harassment

Major computer/technology developments affecting the management of information resources

Federal regulatory agencies

Tiebout hypothesis

Theory X vs. Theory Y

Ethical examples relevant to public administration:

· Milgram experiment

· Hannah Arendt, Eichman  in Jerusalem, and the famous phrase that she coined (in the subtitle to her book) to describe what Eichman represented as a public administrator

· Albert Speer

General advice for answering exam questions:  As stated in class and in the course syllabus, put relevant detail from the course material and readings in your answers.  When I read answers to the questions about the specific cases from the Stillman reader, for example, I will keep this question in mind:  “Could this answer have been written without having read the case?”; if the answer is yes, then the assigned grade will be low. 

