MULT2: Multnomah County Survey 2002 

THE NUMBER TO DIAL IS:

 


THE PERSON TO ASK FOR IS: |Contname|

            REASONS TO CALL-BACK                  REASONS NOT TO CALL-BACK

            --------------------                  ------------------------

            01  No answer                         11 Refused

            02  Busy                              12 Non-working number

            03  Call-back                         13 Non-residential number

            04  Number-change                     14 Language problem

            05  Answering machine                 15 Pay phone

            06  Spanish interviewer wanted        16 Wireless phone

                                                  17 Group home (Dormitory)

                          ENTER <CR> WHEN SOMEONE IS ON THE LINE

INTROD

IF: (GETLANG<>1)

          Hello, my name is ..., and I am calling from Portland State

          University.  We're conducting a survey for Multnomah County

          on residents' views about how well the County is doing.

          I assure you I'm not selling anything.  Your household was selected

          randomly to represent Multnomah County residents, so your opinions are

          very important.

          The interview will take about 10 minutes and is anonymous; it

          is completely voluntary, and you can stop at anytime.  Also, if I ask 
    a question that you would prefer not to answer, we can just skip over 
    it.

          Could I ask you the questions now?


    0            No (SKIPTO CALLBCK)

          1            Yes

          2            Not now, reschedule (SKIPTO CALLBCK)

          3            Language problem (SKIPTO LANGS)

          4            Not a household (Business) (SKIPTO INELIGB)

          5

     Not a resident of Multnomah County (SKIPTO INELIG)


    6

     Not a member of the household


    8            Don't know

          9            Refused (SKIPTO REVERSAL)

INTRO

IF: (GETLANG<>1)

          First of all, are you a resident of Multnomah County?


    0            No (SKIPTO INELIG)

          1            Yes (SKIPTO CATCH2)

          2            No time now, reschedule (SKIPTO CALLBCK)

          3            Language problem (SKIPTO LANGS)

          4            Not a household (Business) (SKIPTO INELIGB)

          8            Don't know (SKIPTO QDKCZIP)

          9            Refused (SKIPTO REVERSAL)

REVERSAL
          We're hoping to get an accurate picture of the views of Multnomah

          County residents about how well the County is doing, and that means

          your opinions are crucial. Could we possibly try to reach you

          again at a more convenient time?

    
    1            Yes (SKIPTO CALLBCK)

          2            Now is ok after all (SKIPTO CATCH4)

          8            Don't know (SKIPTO CALLBCKN)

          9            No - Refused (SKIPTO REFUSAL)

LANGS

IF: (INTRO is Language problem OR INTROD is Language problem )

          IF R indicates does not speak English, ask: "Habla usted Espanol?"

          If R says "Si" (yes), say:

          "Le llamamos en algunos dias.  Muchas gracias."

          ROUGH translation We will call another day

          The system will automatically assign this to a Spanish speaker.

    0            No English or Spanish (SKIPTO LANG)

          1            Spanish interviewer needed (SKIPTO SPANISH)

QD

          Are you 18 years of age or older?


    0            No (SKIPTO CALLBCK1)

          1            Yes

          8            Don't Know (SKIPTO CALLBCK1)

          9            Refused (SKIPTO REVERSAL)

QDKCZIP

IF: (INTRO is Don't know )


    Your zip code will tell me whether or not you live in Multnomah 

    County, could you please tell me your zip code?

          Enter five digit zip code.  WRITE 88 if don't know, 99 if refused]

GOTO INELIG

IF: ([QDKCZIP$]="88   "])

YESMULT

IF: (MULT is  AND INTRO is Don't know )

          It looks as though you are a Multnomah County resident.

          Press <Enter> to go to next screen.

NOTMULT

IF: (MULT is not  )

          It looks as though you live outside the County.

          Press <Enter> to go to next screen.

GOTO INELIG

IF: (MULT is not  )

QC


    How long have you lived in Multnomah County?

          Enter number of years 0-100, 888 for Don't Know, 999 for refused.

GO

          Okay, you are qualified to complete the survey.  The results will be 
    used by the County to track how well it is doing.

          Now we would like to ask some questions about county services.

CALLBCK1

 (If QD No)

          May I speak to someone who is over 18?


    0            No one here now so reschedule (SKIPTO CALLBCK)

          1            Yes I will get him/her (SKIPTO INTROD)

          2            No one in the household is 18+ (SKIPTO INELIG)

          8            Don't know (SKIPTO CALLBCK)

          9            Refused (SKIPTO CALLBCK)

ANIMAL

          One key service provided by Multnomah County is animal control. These

          first questions concern animal control in your neighborhood.

          Press <Enter> to go to next screen

Q5A

          In the past year, that is since last May, have you had any

          problems in your neighborhood with barking dogs?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q5B

          In the past year, have you had any problems in your neighborhood with

          animals running loose?

          This includes all animals; dogs, cats, wild animals, etc.


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q5C

          In the past year, have you had any problems in your neighborhood with

          a vicious animal?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q5D

          In the past year, have you reported an animal problem in your

          neighborhood to Multnomah County Animal Control?


    0            No

          1            Yes


    8            Don't know

          9            Refused

Q5E

IF: (Q5D is \LENYes\LSS¡ )

          Thinking about the last time you called Multnomah County Animal 
   
    Control, how satisfied were you with the service you received?

          Read categories: 1-4


    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

LIBRARY

          Next, I have some questions about Multnomah County libraries.

          Press <Enter> to go to next screen

Q6A

          In the past 12 months, since last May, have you visited a Multnomah

          County library in person?


    0            No (SKIPTO Q6G)

          1            Yes

          8            Don't know (SKIPTO Q6G)

          9            Refused (SKIPTO Q6G)

Q6A2

          Thinking about the Multnomah County Library you usually go to:

          Press <Enter> to go to next screen


    If goes to many, ask R to respond to questions about the one they go 
    to the most.
Q6B

          In general, how satisfied are you with the hours it is open?

          Read categories


    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          7            Not Applicable - never go (SKIPTO Q6G)

          8            Don't know

          9            Refused

Q6C

          In general, how satisfied are you with its location?


    ( Recode Table SAMEAS Q6B )

Q6D

          In general, how satisfied are you with the availability of books

          and materials?


    ( Recode Table SAMEAS Q6B )

 Q6E

          In general, how satisfied are you with the assistance provided by

          library staff?


    ( Recode Table SAMEAS Q6B )

Q6F

          In general, how satisfied are you with the children's programs?


    ( Recode Table SAMEAS Q6B )

Q6G

          In the past 12 months, have you contacted a Multnomah County library

          by telephone?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q6H

          In the past year have you accessed a Multnomah

          County library by computer?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q6I

          Overall, how satisfied are you with Multnomah County libraries?


    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          7            Not Applicable - never go

          8            Don't know

          9            Refused

Q7

          In the past year, have you attempted to find out about or used any 

    city or county service besides animal control or the library?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q7A

IF: (Q7 is \LENYes\LSS¡ )


    In thinking about the last service you attempted to find out about or 
    use, what service were you looking for?

Q7A1

IF: (Q7 is \LENYes\LSS¡ )

          How difficult or easy was it to find the service?

          Would you say it was:

          Read categories 1-4:


    1            Very difficult

          2            Somewhat difficult

          3            Somewhat easy

          4            Very easy

          8            Don't know

          9            Refused

Q7B

          Did you know there is a City/County Telephone Information and Referral

          number?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q7BYES

IF: (Q7B is \LENYes\LSS¡ )

          Have you used the City/County Information and Referral number in the

          past year?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q7C

IF: (Q7BYES is \LENYes\LSS¡ )

          How satisfied were you with the information you received?

          Read categories:


    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q8

          Do you have access to the Internet either from home or from another

          location?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q8A

IF: (Q8 is \LENYes\LSS¡ )

          Did you know Multnomah County has a web page?


    0            No

          1            Yes

          8            Don't know

          9            Refused


    The website is: www.
Q8B

IF: (Q8A is \LENYes\LSS¡ )

          Have you ever used the Multnomah County web page?


    0            No

          1            Yes

          8            Don't know

          9            Refused

Q8C

IF: (Q8B is \LENYes\LSS¡ )

          How satisfied were you with the web page?


    ( Recode Table SAMEAS Q7C )

Q30

    Next I'm going to read you a list of several different Multnomah                County Services.  I'd like you to tell me whether or not either you or a   family member are currently using or receiving each of these services.

          (PRESS 'ENTER' TO CONTINUE)

Q30A

Are you or a family member currently using senior or aging services?


    0            No

    1            Yes


    8            Don't know


    9            Refused

Q30A2

IF: (Q30A is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30B

          Are you or a family member currently using disability services?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30B2

IF: (Q30B is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30C

          Are you or a family member currently using adult foster care?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30COE

IF: (Q30C is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30D

          Are you or a family member currently using the Neighborhood DA

          (District Attorney) Program?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30DOE

IF: (Q30D is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30E

          Are you or a family member currently using the Connections Program

          for Young Parents?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30EOE

IF: (Q30E is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30F

    Are you or a family member currently using a County clinic, for    example a TB, Methodone, HIV, or dental clinic?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30FOE

IF: (Q30F is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30G

          Are you or a family member currently using the Head Start program?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30GOE

IF: (Q30G is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30H

          Are you or a family member currently using the Healthy Start program?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30HOE

IF: (Q30H is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30I

          Are you or a family member currently using mediation for family court

          services?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30IOE

IF: (Q30I is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30J

          Are you or a family member currently using the WIC program?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30JOE

IF: (Q30J is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

Q30K

          Are you or a family member currently using the Foodhandler's Card

          program?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q30KOE

IF: (Q30K is Yes )

          Overall, how satisfied are you with this service?

          Read categories 1-4:

    1            Very dissatisfied


    2            Somewhat dissatisfied


    3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

CRIMIN    

    Next I’m going to ask you some questions about crime in 

    Multnomah County and its effect, if any, on your life.

    Press <Enter> to Continue

QCRIME

          In the past year have you been a victim of a crime?

    0            No (SKIPTO QPAROLE)

          1            Yes

          8            Don't know (SKIPTO QPAROLE)

          9            Refused (SKIPTO QPAROLE)

QCRIME1

          Did you report the crime?

    0            No

          1            Yes

          8            Don't know

          9            Refused

QCRIME2

          Did you have contact with the District Attorney's Office?

    ( Recode Table SAMEAS QCRIME )

QCRIME3

          Did they inform you of services that may help you?

    ( Recode Table SAMEAS QCRIME )

QCRIME4

          Did you receive help from a DA-appointed victim's advocate?

    ( Recode Table SAMEAS QCRIME )

QCRIME5

IF: (QCRIME1 is Yes OR QCRIME2 is Yes OR QCRIME3 is Yes OR QCRIME4 is Yes )

          How satisfied were you with the assistance you received?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

QPAROLE

          In the past year, that is, since last May, have you been supervised by 
    a County parole or probation officer?

    0            No

          1            Yes

          8            Don't know

          9            Refused

QPAROLE1

IF: (QPAROLE is Yes )

          In the past year, that is, since last May, did you have regular 
  
    contact with your parole or probation officer?

    ( Recode Table SAMEAS QPAROLE )

QPAROLE2
IF: (QPAROLE is Yes )

          In the past year, do you feel you have received fair treatment by your

          parole or probation officer?

    ( Recode Table SAMEAS QPAROLE )

QPAROLE3

IF: (QPAROLE is Yes )

    In the past year, how often has your parole or probation officer   treated you with respect?

          Read categories 1-4:

    1            Always

          2            Most of the time

          3            Some of the time

          4            Never

          8            Don't know

          9            Refused

QJAIL

    In the past year, have you been incarcerated in a Multnomah County     jail?

    0            No (SKIPTO QML)

          1            Yes

          8            Don't know (SKIPTO QML)

          9            Refused (SKIPTO QML)

QJAIL1

IF: (QJAIL is Yes )

          Do you feel you received fair treatment from jail personnel?

    0            No

          1            Yes

          8            Don't know

          9            Refused

QJAIL2
IF: (QJAIL is Yes )

          How often do you feel jail personnel treated you with respect?

          Read categories:

    1            Always

          2            Most of the time

          3            Some of the time

          4            Never

          8            Don't know

          9            Refused

QJAIL3

IF: (QJAIL is Yes )

          Did you receive any transitional services to assist you with re-entry

          into the community, for example, education, employment, housing, or

          assistance with basic needs?

    ( Recode Table SAMEAS QJAIL1 )

QJAIL4OE

IF: (QJAIL3 is Yes )

    What service or services did you receive?

QJAIL5

IF: (QJAIL3 is Yes )

          Overall, how satisfied were you with the service(s)?

          Read categories 1-4:

    1            Very dissatisfied

          2            Somewhat dissatisfied

          3            Somewhat satisfied

          4            Very satisfied

          8            Don't know

          9            Refused

QMLTRANS  

The next section has to do with marriage licenses or 

domestic partner registration.

QML

          In the past year, have you applied for a marriage license 

    or domestic partner registration?

    0            No

          1            Yes

          8            Don't know

          9            Refused

QML1

IF: (QML is Yes )

          How difficult or easy was it to find the applications?

          Would you say it was:

          Read categories 1-4:

    1            Very difficult

          2            Somewhat difficult

          3            Somewhat easy

          4            Very easy

          8            Don't know

          9            Refused

QML2

IF: (QML is Yes )

          How difficult or easy was it to understand the application process?

          Would you say it was:

          Read categories 1-4:

    ( Recode Table SAMEAS QML1 )

QBRIDGE

          The next few questions concern the bridges in the Portland area that

          cross the Willamette River, NOT counting the freeway bridges.  The

          bridges I'm asking about include the Sellwood, Hawthorne,

          Morrison, Burnside, Broadway, and Sauvie Island bridges.

          Does NOT include the Marquam or Fremont bridges - these are what we

          mean by the "freeway bridges."

          (PRESS 'ENTER' TO CONTINUE)

QBRIDGE1

          Do you use any of these bridges at least once a week?

          The bridges I'm asking about are the Sellwood, Hawthorne,

          Morrison, Burnside, Broadway, and Sauvie Island bridges.

    0            No (SKIPTO QZIP)

          1            Yes

          8            Don't know (SKIPTO QZIP)

          9            Refused (SKIPTO QZIP)

QBRIDGE2

          In the past year, have you experienced a bridge closure or delay due to a special event or construction?


This does not include raising or lowering the bridge for single


Ships.

    0            No (SKIPTO QZIP)

          1            Yes

          8            Don't know (SKIPTO QZIP)

          9            Refused (SKIPTO QZIP)

QBRIDGE3

          Do you feel you were adequately notified in advance of the changes in

          traffic flow due to the event or construction?

          0            No

          1            Yes

          8            Don't know

          9            Refused

QZIP

    Now I'd like to ask you some questions about your neighborhood.

          First, could you please tell me your zip code?

          Enter five digit zip code. ENTER 88 if don't know, 99 if refused]

QDISTDET

IF: ([QB#97231,97217,97227,97230,97233])

          Because Multnomah County delivers services by zones that sometimes have boundaries different than zip codes, we need to ask you another question:

          (PRESS 'ENTER' TO CONTINUE)

SAUVIE

IF: ([QB#97231])

          Do you live on Sauvie Island?

    0            No

          1            Yes

          8            Don't know

          9            Refused

I5

IF: ([QB#97217,97227])

          Do you live east or west of 1-5?

          If R hesitates, ask: For example, if you're on I-5 going toward

          Vancouver, do you live on the right-hand side of I-5 or the left hand

          side?

          If R still doesn't know, say: West of I-5 would be on the

          same side as downtown Portland, Beaverton, and the Coast.

    East of I-5 would be the side toward Mt. Hood across from downtown        Portland:

    0            East/Right

          1            West/left

          8            Don't know

          9            Refused

AVE162

IF: ([QB#97230,97233,97080])

          Do you live east or west of 162nd Ave?

          If R hesitates, say: East would be on the side towards Mt. Hood and

          west would be on the side toward downtown Portland.

          East = streets numbered higher than 162nd Ave,

          West = streets numbered lower than 162nd Ave.

    0            East, streets numbered higher than 162nd Ave

          1            West, streets numbered lower than 162nd Ave

          8            Don't know

          9            Refused

NEIGH

Now I’m going to read you several statements concerning your neighborhood.  I'd like you to tell me how much you agree or disagree with each one.

If R hesitates:

By neighborhood, I mean the area around your house where you might shop, go to the park, or visit with neighbors.

    It includes the area where your children or your neighbors' children go to public school.

          (PRESS 'ENTER' TO CONTINUE)

Q1A

          The first statement is:

          I think my neighborhood is a good place for me to live.

          Do you strongly disagree, somewhat disagree, somewhat agree, strongly

          agree, or do you have no opinion on this statement:


    Read List:1-4

    1            Strongly disagree

          2            Somewhat disagree

          3            Somewhat agree

          4            Strongly agree

          8            Don't know/No opinion

          9            Refused

Q1B

          How about this statement:

          I feel there is a sense of community in my neighborhood.

    ( Recode Table SAMEAS Q1A )

Q1C

          If children in my community were doing something wrong, neighbors

          would do something about it.

    ( Recode Table SAMEAS Q1A )

Q1D

          How about:  Adults in my community know the kids in their neighborhood.

    ( Recode Table SAMEAS Q1A )

Q1E

          Very few of my neighbors know me.

    ( Recode Table SAMEAS Q1A )

Q1F

          People around here are willing to help their neighbors.

   ( Recode Table SAMEAS Q1A )

Q1G

          I can recognize most of the people who live on my block.

    ( Recode Table SAMEAS Q1A )

Q1H

          You can count on adults in this neighborhood to watch out that

          children are safe.

    ( Recode Table SAMEAS Q1A )

Q1J

          People move in and out of my neighborhood a lot.

    ( Recode Table SAMEAS Q1A )

Q1I

          I regularly stop and talk with the people in my neighborhood.

    ( Recode Table SAMEAS Q1A )

Q2A
          Now I'd like to ask you about some problems that sometimes occur in

          neighborhoods.  In your neighborhood, how much of a problem is:


    Kids who are not in school during the day.

          Would you say it is:

    1            No problem at all

          2            Somewhat of a problem

          3            A big problem

          8            Don't know

          9            Refused

Q2B

          What about alcohol or drug abuse - how much of a problem is alcohol

          or drug abuse in your neighborhood?

          Read categories:

    ( Recode Table SAMEAS Q2A )

Q2C
          How much of a problem is neighbors' fighting in your neighborhood?

    ( Recode Table SAMEAS Q2A )

Q2C1

IF: (Q2C is \LENSomewhat of a problem\ \LENA big problem)

          How often is this fighting within a family?


    Read List: 0-2

    0            Never

          1            Sometimes

          2            Often

          8            Don't know

          9            Refused

Q2D

          What about graffiti?

          For example, words, signs, or pictures spray-painted on walls or

          fences?

          How much of a problem is graffiti in your neighborhood?

    ( Recode Table SAMEAS Q2A )

Q2E

          How much of a problem in your neighborhood are kids hanging around

          after school and on weekends?

    ( Recode Table SAMEAS Q2A )

Q3A

          Are you aware of any homeless adults in your neighborhood?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q3B

          Are you aware of any homeless children in your neighborhood?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q4

          In general, how safe do you feel walking alone in your neighborhood

          during the day?

          Read categories 1-4:

    1            Very unsafe

          2            Somewhat unsafe

          3            Somewhat safe

          4            Very safe

          8            Don't know

          9            Refused

Q4B

          In general, how safe do you feel walking alone in your neighborhood

          at night?

    ( Recode Table SAMEAS Q4 )

FINISH
          We're nearly finished.  These next few questions are concerning you. 

          First of all...

          Press <Enter> to go to next screen.

Q10

    In what year were you born?

          Enter four digit year, for example 1959.

          Enter 77 if R was born after 1984.

          Enter 88 for DK, 99 for RF

GOTO INELIG IF: ([Q10$]="77  ")

Q9

          Record R'S gender.  Don't guess.  If you can't tell, ask:

          Because the quality of phone connections sometimes makes it difficult

          to tell, I have to ask you your gender. Are you male or female?

    0            Male

          1            Female

          8            Don't know

          9            Refused

Q11

          How would you describe your current marital status?

          Read categories 1-6

    1            Single, never married

          2            Married

          3            Living with a partner

          4            Separated

          5            Divorced

          6            Widowed

          8            Don't know

          9            Refused

Q12

          Would you describe yourself as any of the following:

          Spanish, Hispanic or Latino?

    0            No

          1            Yes

          8            Don't know

          9            Refused

Q13

          How would you describe your race?

 
    Read categories 1-5

    1            White

          2            American Indian or Alaskan Native

          3            Asian or Pacific Islander

          4            Black or African-American

          5            Multi-racial

          6            Other

          8            Don't know

          9            Refused

Q13OE

IF: (Q13 is \LENOther\LSOtra )

    How would you describe your race?

          This is for "other"

Q14

          What is the highest grade or level of school you have completed?

          Read categories only if necessary

    01           Less than 8 years

          02           Some high school (9-12 years), without a diploma

          03           High school diploma or GED

          04           Associate Degree (for example: AA, AS)

          05           Some college, but no degree

          06           Bachelor's degree (for example BA, AB, BS)

          07           Some graduate study, but no degree

          08           Graduate or professional degree (Master's, Professional (e.g., law, medicine, Doctorate)

          88           Don't know

          99           Refused

Q15

IF: ([GETLANG]<>1)

    About how many hours a week on average, if any, do you work?

          Enter number of hours 0 (if none) through 80. Enter  88 for Don't know; 99 if Refuses

          If R says works more than one job, ask how many total hours works in

          all jobs combined.

          If R asks about volunteered time, say "Here we're asking about hours

          in paid employment."

HEATRANS


    Next, I have some questions about your health.

Q16

          In general, would you say your health is:

          Read categories:

    1            Excellent

          2            Very good

          3            Good

          4            Fair

          5            Poor

          8            Don't know

          9            Refused

 Q17

          On a typical day, to what extent does your physical health or

          functioning limit your activities?

          Read categories:

    1            Not at all

          2            Some

          3            A great deal

          8            Don't know

          9            Refused

Q18

          On a typical day, to what extent do emotional or mental health problems limit your activities?

          Read categories:

    ( Recode Table SAMEAS Q17 )

Q19


    Finally, some questions about your household.

    How many children and adults, including yourself, are living in

          your household right now?

          Enter a number from 1-80, Enter 88 for Don't know, 99 for Refused

Q20

IF: (Q19>1)

          Of the people in your household, how many are children aged 18 or younger?

Q21

          Do you live in a:

          Read categories:

          Don't read "other", but if R says other or none of the above, enter 4

    1            single family home

          2            a 2-,3-, or 4-plex

          3            or a larger apartment or condominium complex?

          4            other

          8            Don't know

          9            Refused

Q21OE
IF: (Q21 is \LENother)

    Read if necessary: What is this living arrangement?

Q22

          Do you rent or own?

    1            Rent

          2            Own

          8            Don't know

          9            Refused

Q24

          What language do you usually speak at home?

    1            English

          2            Spanish

          3            Other

          8            Don't know

          9            Refused

Q24OE

IF: (Q24 is \LENOther)

    What language do you speak at home?

Q25

          Which of the following four statements best describes your ability to

          get along on your household income:

          Household=all people living in household

    1            You can't make ends meet


    2            You have just enough, no more


    3            You have enough, with a little extra sometimes

          4            You always have money left over

          8            Don't know

          9            Refused

Q28

IF: ([GETLANG]<>1)

    And finally, my last question:  Adding together the income of all the

          people in your household, could you please tell me approximately what

          your total household income was last year, from all sources,

          before taxes?

          Enter a number from 0-999999 with no commas. DK for Don't know or

          RF for Refused

          Include all income reportable on income tax form.

          Year 2001. INCLUDE income from interest, dividends, net rental

          income, royalty income, income from estates and trust, Social Security or Railroad Retirement, Supplemental Security Income, any public  assistance payments, Retirement, survivor or disability pensions, Veterans' payments, unemployment compensation, child support, or alimony.

          DO NOT INCLUDE lump-sum payments such as money from an inheritance or

          sale of a home]

          [IF R HESITATES, SAY: Again, this information is completely confidential.

          IF STILL HESITATES, SAY: It's ok to decline to answer.

Q29

    Those are all the questions I have.  Is there anything else you'd like

          to add about Multnomah County programs?

          Enter any comments here or type none.

EZ

            YOU ARE ENTERING THE EDIT ZONE

            (IF YOU NEED TO INSERT TEXT, PRESS THE "CONTROL + N" KEY FIRST

            BACKSPACE    =  CONTROL + H     DOWN ARROW      =  CONTROL + D

            LEFT ARROW   =  CONTROL + L     BEGIN. OF LINE  =  CONTROL + G

            RIGHT ARROW  =  CONTROL + R     END OF LINE     =  CONTROL + E

            UP ARROW     =  CONTROL + U

           NOTE:  YOU CANNOT BACK UP IN THE EDIT ZONE!!!!

            (PRESS 'ENTER' TO CONTINUE)

    Thinking about the service you attempted to find out about or use most

          recently, what service or services were you looking for?

    What service or services did you receive?

    How would you describe your race?

          This is for "other"

    Read if necessary: What is this living arrangement?

    What language do you speak at home?

Q 4.45:

    Those are all the questions I have.  Is there anything else you'd like

          to add about Multnomah County programs?

          Enter any comments here or type none.

Q 4.47:

GOTO ENDIT2

CALLBCK

IF: ([CONTNAME.20^^B])

    May I please have your name so we can ask for you when we call back?

             ENTER RESPONDENTS NAME OR 'RF' IF REFUSES

Q 4.57:

GOTO HANGUP

NUMBCHNG

    Please enter in the new phone number in the format AAAPPPXXXX with no

          spaces or other punctuation.

RESET1

RESET TO PHONENUM

CALLBCKN

          Well, how about if we just check back with you another day?

    0            No (SKIPTO REFUSAL)

          1            Yes (SKIPTO HANGUP)

Q 4.77:

          Okay. Thanks anyway for your time. Goodbye.

REFUSREA

          Enter reason R refused.

    0            No time, but didn't want to resched (Auto resched. in 10 days)

          1            Possibly another adult would complete (Auto resched. in four days)

          2            Hung up with no reason. (Auto resched. in four days)

          3            Never complete surveys over the phone, do not call back

          4            Definitely not interested, do not call back

          5            Hard refusal, do not call back

REFUS

CALC: (REFUSED1 + 1)

Q 4.91:

IF: (REFUSREA is No time, but didn't want to resched (Auto resched. in 10 days)

 Or Possibly wrong person answered phone (Auto resched. in four days) or

Hung up with no reason. (Auto resched. in four days) )

          This is soft refusal # 1, schedule a call back for four days

          from now.   This will be done automatically.

          Press <Enter> to go to next screen.

Q 4.95:

GOTO HANGUP

IF: (REFUSREA is Possibly wrong person answered phone (Auto resched. in four days) or Hung up with no reason. (Auto resched. in four days) )

Q 4.99:

GOTO HANGUP

IF: (REFUSREA is No time, but didn't want to resched (Auto resched. in 10 days)

 )

Q 5.03:

GOTO HANGUP

INELIGB

          I'm sorry to have bothered you. For this study, we are surveying

          households, not a (group home, dormitory, business, whatever is

          appropriate). Thanks for you time.  Goodbye.

    1            Group (SKIPTO GROUP)

          2            Dormitory (SKIPTO GROUP)

          3            Business (SKIPTO NONRES)

INELIG

          I'm sorry to have bothered you. For this study, we are surveying

          people who are 18 years of age and over and who are residents of

          Multnomah County. Thanks for you time.  Goodbye.

GOTO HANGUP

SPANISH

          We will call you back with a Spanish speaking person.

          Muchas Gracias!

          (PRESS 'ENTER' TO CONTINUE)

LANG

          I am sorry but we won't be able to complete this survey, because

          we don't have anyone that speaks your language.

          (PRESS 'ENTER' TO CONTINUE)

TIME

CALC: ([ENDIT]/60)

QUEST

IF R HAS QUESTIONS, PLEASE REFER THEM TO

Suzanne Flynn, Multnomah County Auditor, 503-988-3163 or

Dr. Margaret Neal, Director of the Survey Research Laboratory at Portland State University,  503-725-5145, or the PSU Human Subjects Research Review Committee, 503-725-8182.

ENDIT2

IF: ([GETLANG]<>1)

          OK. Thank you so much for your help with this study!  I really  appreciate your taking the time to share your experiences about your life as a resident of Multnomah County. The results from the survey will be used to guide

          policy decisions about services in the county.

          Do you have any questions that I could answer about the study, or

          would you like to write down the phone number of the director

          in case you have any questions later?

          If R wants numbers:

          Suzanne Flynn, Multnomah County Auditor, 503-988-3163

          Dr. Margaret Neal, Director of the Survey Research Laboratory at

                Portland State University,  503-725-5145, or

          the PSU Human Subjects Research Review Committee,  503-725-8182.

          Thanks again. Goodbye.

          Press <Enter> to go to next screen

I1

          These next three questions are for Interviewers to answer after

          hanging up with R.

          Overall, how much difficulty did R have in understanding the questions?

    1            No difficulty

          2            A little difficulty

          3            Moderate difficulty

          4            A great deal of difficulty

          8            Don't know

I2

          How cooperative was R?

    1            Not at all

          2            A little

          3            Moderately

          4            Very

          8            Don't know

I3

How distracted did R seem by other people or things (e.g., television)

    during the interview?

   ( Recode Table SAMEAS I2 )

PORKYOE

    The time of this interview was \:ENDIT seconds.

          Enter any other comments you have as an interviewer.

          Enter NA if you have no comments.
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