Conversation Analysis (LING 410/510)

Instructor:  John Hellermann


        

Description of the Course:


In this course, students will learn about a method for the analysis of spoken language that developed in the field of sociology but which is now used in applied linguistics, anthropology, communication studies and psychology. Conversation analysis (CA) looks to mundane conversation as a site worthy of study in its own right, a site where the foundations of social organization is done through language or talk-in-interaction. The aim of the practice of CA is to show participants’ interpretations of others' turns of talk. In this way, CA uncovers mechanisms for turn construction and turn taking that are micro-level building blocks of cultural practice.


Students will get hands on experience learning CA methods. This includes collecting spoken language data, making detailed, turn-by-turn transcriptions of that spoken language data, and then learning ways of uncovering participants’ interpretations of their talk through the analysis of individual turns and sequences of turns.  

Course Requirements:

Class participation: 

Class meetings will consist of learning the methods for doing analysis, discussion of the readings assigned for the week, and in-class analysis of data which are relevant to the issues in the readings. I will give a framework for the readings and graduate students will be assigned to lead the discussion of the readings in each class period. All students will be expected to engage with the readings and bring questions and comments to class based on the assigned readings.  You are expected to work collaboratively on the analysis of data in class. 
If you need to miss class because of illness or other serious issue let me know beforehand and you will be not be accountable for graded in-class work. Be sure to check the lecture notes posted on D2L after class for any changes to the syllabus. Students who do not attend the first week of class will be dropped from the course.     
Assignments:



Transcription (handout to give details)
You and a peer partner will transcribe six minutes of an audio-recorded conversation that I will give you. This will be what you work on for the first weeks of class. 

Collecting your own data and analyzing (handouts to give details)
You will audio record a conversation among 2-3 people. You should transcribe 10 minutes of that conversation to work on for other assignments and your final project.


Analysis Paper: (handout to give details)
This final analysis paper will connect theoretical and methodological concepts from the readings and discussions to observations from data you collect. The paper will be speculative, a first report on a possible conversational action, sequence, or action formatting. The paper should have a small collection that you have made of at least five instances of the phenomenon you are analyzing. You should also include references to several publications (at least 3 for undergraduates; at least 6 for graduates). This should be about 8-10 pages in length. A detailed handout will explain details for doing the paper. 


Presentation: 

You will have 30 minutes to present your data and analysis ideas to the class. Whenever you are ready to present, let me know. The presentation is a chance to enlighten the class as well as to obtain feedback on your analysis from your peers. You can present in the middle of your analysis and need not wait until you are finished writing up your paper.  


Final Exam:

We will have a final examination in which you will be expected to discuss the major issues in CA, identify key methodological techniques discussed in class, and apply those techniques to some data examples. 

Data Sessions:

Weekly data sessions will be held. All students are invited to attend. Graduate students should attend at least one session. More information on data sessions will be provided in class. 


Graduate student discussion leading

Graduate student groups will be assigned to lead class discussions on readings and key concepts. You will meet with me before you are assigned to lead a discussion (and after you have done the reading) to plan for the use of class time and submit a 1-2 page summary of the readings you are assigned.

Keep all of your submitted work together in a folder and submit that entire folder with each assignment.

Required readings:

-Liddicoat, A. (2006) Conversation Analysis: An Introduction

-Articles and chapters 

Grading

Grading Scale

A:
94-100%

C:
74-77%

A-:
91-93%

C-:
71-73%

B+:
88-90%

D:
62-70%

B:
84-87%

F:
0-61%

B-:
81-83%



C+:
78-80%
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4 out of class assignments (75 points each)


300

300

In-class work 





100

100
Final Paper 





300 

300

(Presentation of final paper)



100

100

Final Exam





200 

100

Discussion leading




--

100

I would like you to be responsible for notifying me of any grade that is not reported on D2L or is inaccurate.

A note on plagiarism:  As information accumulates and bombards us from all quarters these days, it is extremely careful that we cite words and ideas that we get from others. From Portland State’s student conduct code: Acts of academic dishonesty may result in one or more of the following sanctions: a failing grade on the exam or assignment for which the dishonesty occurred, disciplinary reprimand, disciplinary probation, loss of privileges, required community service, suspension from the University for a period of up to two years, and/or dismissal from the University.  Questions regarding academic honesty should be directed to the Office of Student Affairs, 433 Smith Memorial Student Union. If you have any questions about what constitutes academic dishonesty (plagiarism) please ask me. 

Outline for class meetings (topics/assignments subject to change)


     Readings

Week 1                                                                                               *=optional reading

1) Theoretical antecedents to conversation analysis:

     Phenomenology, ethnomethodology
 Liddicoat, ch. 1

Garfinkel (1967) (excerpts)
Goffman, 1959 (excerpt)

*Goodwin & Heritage (1990)

2) Transcriptions issues

       Data: what counts, how to collect it

Schegloff transcription tutorial

Liddicoat, ch. 2
Week 2 -------------------------------------------------------------------------------------------
3) Transcription issues; single cases, collections; TCUs, grammar






Duranti, 1997 (excerpt)





Sacks, Schegloff & Jefferson, 1974 (pp. 696-712)

Assignment 1 due

4) A turn-taking system; turn construction and turn allocation
Liddicoat, ch. 3

Sacks, Schegloff & Jefferson, 1974 (pp. 713-end)

Week 3 -------------------------------------------------------------------------------------------
5) Sequences

Lidicoat, ch. 5

Schegloff, 1980

6) Expanding sequences
Liddicoat, ch. 6

Week 4  -------------------------------------------------------------------------------------------    

7) Expanding sequences;

Pause, pause timing, overlap, unintelligible speech; Assessments
Liddicoat, ch. 4

Goodwin & Goodwin, 1992

Assignment 2 due
8) Repair 

Liddicoat, ch. 7

Schegloff, Jefferson, & Sacks, 1977
Week 5 -------------------------------------------------------------------------------------------
9) Repair, actions, & preference
Pomerantz, 1984
Assignment 3 due
10) Openings and closings

Liddicoat, ch. 8-9

Schegloff & Sacks, 1973

*Schegloff, 1968

Week 6 -------------------------------------------------------------------------------------------    

11) Story telling

Liddicoat, ch. 10
Sacks, 1972/74
12) Recipient design & Membership Categorization

Sacks & Schegloff, 1979

*Hester & Eglin, 1997 (pp. 1-21)

Assignment 4 due

Week 7 -------------------------------------------------------------------------------------------   

13) Institutional talk

Heritage, 2005 (excerpts)
Hester & Francis, 2001 (excerpts)

14) Institutional talk/Applied CA

Maynard, 2004

Week 8 -------------------------------------------------------------------------------------------
15) Language learners and CA

Egbert, 2004

Hellermann & Cole, 2009
16) Language learners and CA;
non-verbal behavior and prosody

Goodwin & Goodwin, 1986
Week 9 -------------------------------------------------------------------------------------------
17) Grammar and interaction

Ford, Fox, & Thompson, 1996

Uhmann, 2001

*Couper-Kuhlen & Selting, 2001

18) Cross linguistic issues

Fox, Jasperson, & Hayashi, 1996

*Hayashi, 2004 

*Golato, 2002

Week 10 -------------------------------------------------------------------------------------------
19) Cross linguistic issues (continued)
Presentations

20) Presentations

Final assignment due

Final Exam: 
Readings available from library
Couper-Kuhlen, E., & Selting, M. (2001). Language structure in interaction. Emerging syntax for interaction: Noun phrases and clauses as a syntactic resource for interaction. In M. Selting & E. Couper-Kuhlen (Eds.), Studies in Interactional Linguistics . Amsterdam: John Benjamins.

Duranti, A. (1997). Linguistic anthropology. Cambridge, UK: Cambridge University Press. pp. 116-121; 340-347.

Egbert, M. (2004). Other-initiated repair and membership categorization—some conversational events that trigger linguistic and regional membership categorization. Journal of Pragmatics, 36, 1467-1498.

Ford, C. E., Fox, B. A., & Thompson, S. A. (1996). Practices in the construction of turns: The "TCU" revisited. Pragmatics, 6(3), 427-454.

Fox, B., Hayashi, M., & Jasperson, R. (1996). Resources and repair: A cross-linguistic study of syntax and repair. In E. Ochs, E. Schegloff, & S. Thompson (Eds.), Interaction and grammar (pp. 183-237). Cambridge: Cambridge University Press.

Garfinkel, H. (1967). Studies in ethnomethodology. Englewood Cliffs, NJ: Prentice Hall.
Goffman, E. (1959). The presentation of self in everyday life. New York: Anchor Books: Doubleday.
Golato, A. (2002). German compliment responses. Journal of Pragmatics, 34(5), 547-571.

Goodwin, C., & Goodwin, M. H. (1986). Gesture and co-participation in the activity of searching for a word. Semiotica, 62(1-2), 51-75.

Goodwin, C., & Goodwin, M. H. (1992). Assessments and the construction of context. In A. Duranti & C. Goodwin (Eds.), Rethinking context: Language as an interactive phenomenon (pp. 147-189). Cambridge: Cambridge University Press.

Goodwin, C., & Heritage, J. (1990). Conversation analysis. Annual Review of Anthropology, 19, 283-307.
Hayashi, M. (2004). Projection and Grammar: Notes on the 'Action-Projecting' Use of the Distal Demonstrative are in Japanese. Journal of Pragmatics, 36(8), 1337-1374.
Hellermann, J., & Cole, E. (2009). Practices for social interaction in language learning classrooms: Disengagements from dyadic task interaction. Applied Linguistics.
Heritage, J. (2005). Conversation analysis and institutional talk. In K. J. Fitch & R. E. Sanders (Eds.), Handbook of language and social interaction (pp. 103-147). Mahwah, NJ: Lawrence Erlbaum Associates. 
Hester, S., & Eglin, P. (Eds.). (1997). Culture in Action: Studies in membership categorization analysis. Washington, DC: International Institute for Ethnomethodology and Conversation Analysis and University Press of America.

Hester, S., & Francis, D. (2001). Is institutional talk a phenomenon? reflections on ethnomethodology and applied conversation analysis. In A. McHoul & M. Rapley (Eds.), How to analyse talk in institutional settings: A casebook of methods (pp. 206-127). London: Continuum.
Maynard, D. W. (2004). On predicating a diagnosis as an attribute of a person. Discourse Processes, 6(1), 53-76.

Pomerantz, A. (1984). Agreeing and disagreeing with assessments: Some features of preferred/dispreferred turn shapes. In J. M. Atkinson & J. Heritage (Eds.), Structures of social action: Studies in conversation analysis (pp. 57-101). Cambridge: Cambridge University Press.

Sacks, H. (1974). On the analyzability of stories by children. In R. Turner (Ed.), Ethnomethodology (pp. 216-232). Harmondsworth: Penguin.

Sacks, H., & Schegloff, E. A. (1979). Two preferences in the organization of reference to persons in everyday conversation and their interaction. In G. Psathas (Ed.), Everyday language: studies in ethnomethodology. (pp. 15-21). New York: Irvington.

Sacks, H., Schegloff, E., & Jefferson, G. (1974). A simplest systematics for the organization of turn-taking for conversations. Language, 50(4), 696-735.

Schegloff, E. A. (1968) Sequencing in conversational openings. American Anthropologist  70 (6), 1075-1095.

Schegloff, E. A. (1980). Preliminaries to preliminaries: "Can I ask you a question?". Sociological Inquiry, 50, 104-152.

Schegloff, E. A., and Sacks, H. (1973) Opening up closings. Semiotica 8 (4), 289-327.

Schegloff, E. A., Jefferson, G., & Sacks, H. (1977). The preference for self-repair in the organization of repair in conversation. Language, 53, 361-382.
Uhmann, S. (2001). Some arguments for the relevance of syntax to same-sentence self-repair in everyday German conversation. In M. Selting & E. Couper-Kuhlen (Eds.), Studies in Interactional Linguistics (pp. 373 -404). Amsterdam: John Benjamins.
Three websites with many important papers available online:

Charles Goodwin

http://www.sscnet.ucla.edu/clic/cgoodwin/publish.htm
Gail Jefferson

http://www.liso.ucsb.edu/Jefferson/
Emanuel Schegloff

http://www.sscnet.ucla.edu/soc/faculty/schegloff/pubs/index.php
Ethnomethodology/CA news and information

http://www2.fmg.uva.nl/emca/

Books on reserve

Atkinson, J. M., & Heritage, J. C. (Eds.). (1984). Structures of social action: Studies in conversation analysis. Cambridge: Cambridge University Press. P95.45 .S86 1984  
Button, G. & J. R. E. Lee (Eds.), 1987 Talk and Social Organization. Clevedon, U.K.: Multilingual Matters.P95.45 .T35 1987    

Ford, C. E., Fox, B. A., & Thompson, S. A. (Eds.). (2002). The language of turn and sequence. Oxford: Oxford University Press. P95.45 .L29 2002   
Goodwin, C. (1981). Conversational organization: Interaction between speakers and hearers. New York: Academic Press.  P95.45 .G6     also http://www.sscnet.ucla.edu/clic/cgoodwin/publish.htm
Markee, N. (2000). Conversation analysis. Mahwah, NJ: Lawrence Erlbaum Associates. P95.45 .M35 2000   

Ochs, E., Schegloff, E. A., & Thompson, S. A. (Eds.). (1996). Interaction and grammar. Cambridge: Cambridge University Press. P40 .I55 1996   

Psathas, G. (1995). Conversation analysis. Thousand Oaks, CA: Sage. P95.45 .P77 1995 
Sacks, H. (1992). Lectures on conversation. (Vol.  I & II). Oxford: Blackwell.

Schegloff, E. A. (2007). Sequence organization in interaction: A primer in conversation analysis 1. Cambridge: Cambridge University Press.

Schenkein, J. (Ed.) (1978), Studies in the organization of conversational interaction. New York: Academic Press.  HM132 .S78   
Authors of some CA studies on languages other than English

Finnish

German 
Dutch

Sorjonen
Golato

Mazeland

Hakulinen
Uhmann
Koole

Kurhila

Selting

Egbert
Danish

Japanese
French

Brouwer
Mori

Mondada

Wagner

Hayashi

Pekarek



Tanaka

Kerbrat-Orecchioni
Audio/video resources online
Talkbank
www.talkbank.org

You can find recordings and transcriptions of talk-in-interaction between friends and radio call-in programs in English, Spanish, French, Japanese, German, Italian. Look in this directory structure:
Talkbank





-CAbank



-MOVIN



-SBCAE
