COMM 316:  Individual and Social Relationships in Communication.  

TuTh 12:00-1:50.  crn 64584 
Dr. David Ritchie, UCB440B. http://web.pdx.edu/~cgrd/; e-mail:  cgrd@pdx.edu.
Office hours Tu / Th 10:00-11:30 or by appointment.  UCB 440B
Web Page: http://web.pdx.edu/~cgrd/  
 e-mail (cgrd@pdx.edu).  
TAs:  
William Pinnock   william.pinnock@gmail.com

Atziri Sanchez
      atziri@pdx.edu
Reading assignments are listed week by week.  Most of the readings are available in the PSU bookstore in a textbook assembled for this course, drawn from chapters in Griffin, E. (2012). A First Look at Communication Theory (8th ed.). New York: McGraw-Hill.  Chapter numbers are from the original textbook; page numbers are from the class version.  

A few readings will be on d2l under “course content.”  Others are available through the PSU library – click on “Resources / electronic journals / Find it at PSU.”  
You are required to follow the APA (American Psychological Association) Publication Manual, 6th Edition, on all three papers; if you do not own it I recommend you purchase a copy and browse through it.  Not being familiar with APA is not an acceptable excuse. 

Course Objectives:  This course is required for the Communication major.  It will introduce you to theories of communication as simultaneously cognitive and social-interactive.  

Course Format.  This course combines short lectures with in-class and on-line discussion.  Attendance, full attention, and active participation are required.  Absences may be excused only for illness, religious holidays, or genuine emergencies.   You must notify me as soon as you can, but no later than the day of the absence.  
E-mail. Email is my preferred communication form (cgrd@pdx.edu).  When sending emails, please include the course number (Comm 316) in the subject line.  Please send emails from your university email address.  If you attach reading notes or other assignments to an e-mail, include your surname and Comm316 in the file name.  Cc your TA on all e-mails regarding absences and assignments.  
Classroom Demeanor.  Students are expected to be in their seats and ready to participate fully at the beginning of the class period.  Distracting behavior will not be tolerated.  Laptops may be used for course-related work only; other electronic devices must be off.  If you must chew gum keep it silent and in your mouth or I will ask you publicly to remove it.  Please do not engage in side conversations.  I welcome questions about any course-related topic at any time.  A dictionary may be used at any time, and you are free to record class discussions and lectures.  (If you do record class discussions, I encourage you to post a copy on d2l for the benefit of your colleagues.)  
On-line assignments. Every student will be expected to post on-line at least six times during the quarter (1 point each).  At least one post must a detailed description of an example, along with a discussion of how it illustrates one or more topics we have discussed.  At least one post must be a detailed description of how one of the theories we are discussing can be applied to a real-life situation.  At least two posts must be detailed responses and discussion based on other students’ previous posting.  The other three may be either examples or responses.  Credit will be given for no more than two posts during any one week, and no posts will receive credit after June 1.  Partial credit will be given for shorter posts if on topic.  
In-class participation:  I will frequently call on students at random.  There is no penalty for guessing wrong, but you will be expected to make a good faith effort.  There will be frequent in-class discussion exercises; these are included in the lecture notes (posted on-line) and may be completed for make-up credit by students who have an excused absence.  (E-mail them to the TA within one week.)  You must write your own name on all group assignments; writing the name of a student who is not present and fully participating throughout the discussion will be considered plagiarism and treated as such. 

Reading notes on each assignment.  Summarize and discuss key points in your own words, using the format you will find on d2l, under “Assigned Readings.” (1-2 pages per reading, 1 point per week.  Due at or before the beginning of class on the due date; may be e-mailed.)  You will be allowed to use these reading notes in all exams.  

Weekly on-line exams on the reading assigned for that week are due prior to the first class meeting.  They may not be made up.  If you have a dicey web connection I suggest you take the exam in one of the computer labs.  
Midterm exam.  10 points, format to be announced.  

Final exam (on-line, due by June 5).  20 points comprehensive. 
Papers.  There will be three papers during the quarter.  Instructions are posted on d2l.  

	A note about plagiarism.  This is an upper-division class; by now you are all fully aware of the rules.  If you copy anything use quotes and a complete cite.  If you paraphrase you must give a complete cite.  If in doubt, cite.  Identical passages appearing in two or more students’ work is prima facie evidence of plagiarism and all students involved will receive a zero. If you believe another student may have copied your work, notify me before I grade the assignment.   Giving credit to another student who did not actively participate in the assignment is a form of plagiarism and will be treated as such.  
Evidence of plagiarism will lead to a zero on the assignment with no make-up, no excuses, no discussion, and no negotiation.  If plagiarism appears to have been intentional, I will refer the matter to the Student Conduct Office for further action.  

If you are uncertain about the rules, ask! 

You may not use the same assignment for two different classes without explicit written permission from both instructors.  


Grade disputes:  I will not discuss grades in class; you must see me in my office.  You must provide a written explanation of why you believe your assignment deserved a higher grade, with reference to the syllabus and other course materials, and attach a copy of the assignment.  You must initiate this process within 10 days after you receive the grade.  It is not my job to justify why you did not get a higher grade; it is your job to provide evidence why you deserve a higher grade.  The grade earned by another student is irrelevant and I will not discuss other students’ work with you.  

Keep dated copies of all work including on-line postings in case something gets lost.  

Late assignments, extensions and incompletes.  Work is due at the beginning of class on the date due.  I will accept late written assignments for a penalty of 10% (one full grade) no later than two days after they were due.  I do not give extensions or incompletes except in the case of a genuine emergency, when the student is fully caught up with all assignments prior to the emergency.  If you experience medical problems or other difficulties that prevent your keeping up with the class I recommend you withdraw from the class and petition for a tuition refund.  
Written assignments may always be submitted early.  

Grade distribution 

Reading notes

    9
In class exercises
  16
On-line quizzes
    9
On-line posts

    6
Papers


  30
Midterm

  10

Final


  20
Total


100

Grade scale:  

90-100 = A- to A 

80-89 = B- to B+

70-79 = C to C+

60-69 = D. 

Disability Statement: The mission of the Disability Resource Center (DRC) is to collaborate with and empower Portland State University students with disabilities in order to coordinate support services and programs that enable equal access to an education and university life. Students with accommodations approved through the DRC are responsible for contacting the faculty member in charge of the course prior to or during the first week of the term to discuss accommodations. Students who believe they are eligible for accommodations but who have not yet obtained approval through the DRC should contact the DRC immediately. 

Disability Resource Center (DRC): 116 Smith Center, 1825 SW Broadway, Portland, OR 97201; (503) 725-4150; drc@pdx.edu.
Writing Center: 188F Cramer Hall; (503) 725-3570.  The Writing Center offers professional critique of student work for all writing abilities. Repeat appointments with a consistent person are advised.
Topics and assignments

1.  April 3 & 5:  Introduction to class; Communication Theories
Griffin, Chs. 1-4.  Due Thursday. On-line quiz due before class Thursday. 
2.  April 10 & 12:  Signals; Language evolution; social functions of language 
Dunbar, Robin (2003)  The social brain:  Mind, language, and society in evolutionary perspective.  Annual Review of Anthropology, 32: 163-81.  
3.  April 17 & 19:  Language & Conversation; Discourse Analysis 

Video Assignment due April 17.  Pinker, S. (2005).  Steven Pinker on Language and Thought.   http://www.ted.com/talks/steven_pinker_on_language_and_thought.html
Reading Assignment due April 17.   Clark, H. H. (1996).  Using language.  Cambridge, UK:  Cambridge University Press.  Chapter 1, pp. 3-25.   Library reserve. 
Tracy, K. (1997).  Interactional trouble in emergency service requests:  A problem of Frames.  Research on Language and Social Interaction, 30, 315-343.  

4.  April 24 & 26: Social Exchange; Social Penetration; Uncertainty Reduction 
Social Exchange chapter http://www.afirstlook.com/docs/socialexchange.pdf
Griffin, Ch. 9 & 10, pp. 89-113 
Paper #1 is due at the beginning of class.  

5.  May 1 &3: Social Judgment; Attribution; Elaboration Likelihood  

Griffin, Ch. 15; Ch. 16, 141-152
Attribution chapter http://www.afirstlook.com/docs/attribut.pdf  
Sher, P. (2009). Consumer skepticism and online reviews: An elaboration likelihood model perspective. Social Behavior & Personality, 37(1), 137-143.

Week 6

6.  May 8 & 10:  Midterm Exam; Cognitive Dissonance Theory (Festinger)  

Griffin, Ch. 17, p. 153-165
Paper #2.  Due May 10.
7.  May 15 & 17:  Agenda-Setting; Framing

Griffin, Ch. 30, p. 254-266

Scheufele, D. A. & Tewksbury, D. (2007). Framing, agenda setting, and priming. Journal of Communication, 57(1), 9-20.  

Thibodeau P.H., and Boroditsky L. (2011) Metaphors We Think With: The Role of Metaphor in Reasoning. PLoS ONE 6(2): e16782. doi:10.1371/journal.  http://www-psych.stanford.edu/~lera/papers/crime-metaphors.pdf
8.  May 22:  Social learning; Cultivation 
Bandura, A. (2001).  Social cognitive theory of mass communication.  Mediapsychology, 3, 265-299.  http://www.sfu.ca/media-lab/archive/2010/426/Readings/Theoretical%20Framework/Bandura%20-%20%20Social%20Cognitive%20Theory%20of%20Mass%20Communication.pdf 

Griffin, Ch. 29, p. 242-253 
Paper #3.  Due May 24
9.  May 29 & 31 Groups 

Griffin, Ch. 18, p. 169-182
Norrick, N. R. (2003).  Issues in conversational joking.  Journal of Pragmatics, 35, 1333-59.

Ashforth, Blake E. (2002).  From ‘I’ to ‘we’:  The role of putdown humor and identity in the development of a temporary group.  Human Relations, 55, 55-88. 

10.  June 5:  Review day; attendance is optional.  

       June 6-7:   Final exam; on-line, must be completed by 2:00 p.m. June 7
Other Student Services
Undergraduate & Academic Support Center (UASC): 425 Smith Center; (503) 725-4005.  UASC offers a variety of supportive opportunities for newly enrolled students to aid in retention.  Any student who needs Disability Services for their success in this course should contact this office as well as discuss the situation with your faculty members.
Student Health & Counseling (SHAC): UCB 200; (503) 725-2800
All regularly enrolled students taking 9 or more credit hours, or students taking 4-8 who elect to pay the health fee, are eligible to use SHAC.  SHAC offers medical, counseling, pharmacy and testing services, and complete dental.  It is difficult to be a good student if you are in poor health.
Office of Affirmative Action & Equal Opportunity:  Located at 1721 SW Broadway St., 122 Cramer Hall, Portland, OR 97201: 503-725-4432 (or 4417). Serves faculty, staff, and students that believe that they have been the recipients of harassment or discrimination (e.g., sexual, racial, etc.).

